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O,B, CTYKA4, P>K,AlI1MArAM5ETOBA 
l<1cnonb30BaHIo1S MSTOAa CTpyKTyplo1poBaHIo151 epYHKl\Io1~ Ka~SCTBa 

B Ol\SHKS npSAOCTaenSHIo151 ofipaaoearensxsrx ycnyr , , ' , , , , , , , , " ,3 

n.x. PEAbKO, M,H, flHYWEBCKAfl 
Pa3Blo1THs nporpeccaoaansasrx KOMnSTSHl\Io1~ fiaxanaepos HanpaBnSHIo151 «vnpaaneaae Ka~SCTBOM» , , , 8 

EA nEOHOB, l<1,B, Cl<1Hl<1L\l<1H, CA WEnTYHOB 
nplo1MSHSHIo1S MSTOAOB TSMaTIo1~scKOro MOAsnlo1pOBaHIo151 
An51 asanwsa ycnesaevocra CTYASHTOB B pauxax MOHIo1TOplo1Hra ofipaaoearensaoro npouecca , , 15 

1O,l<1, 3AXAPOB, lOA osnos. A,IO, osnos 
KBanIo1MeTplo1~SCKa51 Ol\SHKa CSTSBblX 06y~a1011l101X Io1HepopMal\1010HHbIX npoAyKTOB, 4aCTb 2, ",,,,,,,20 

M,P 5l<1KTl<1Ml<1POB, M,C. CA<llOHOB 
Ka~scTBo 3HaHIo1~ KaK KPIo1TSPIo1~ Ka~SCTBa >K1013HIo1 101 noxaaarens Io1HHOBal\1010HHoro pa3BIo1TIo151 " 25 

l<1.n. Ml<1TPO<llAHOBA, A.B, AHl<1Cl<1MOBA, AA rpl<1roPbflHL\, AA Tl<1XOHOBA, E,A, KOPflrl<1HA 
Bbl51BnSHIo1S OCHOBHblX np06neM paspaoorxa 
101 BHSAPSHIo151 CIo1CTBM MSHSA>KMSHTa Ka~SCTBa nlo1l1lSBO~ npoAYKl\1011o1 Ha npSAnplo151TIo151X P<ll , , 30 

KA4ECTBO ~ ~n~ (CALS)-TEXHOnOr~~ 

H,B, CYXAHOBA 
Pa3pa60TKa 101 peanuaauas YCTpo~cTBa An51 KOHTpOn51 HaAS>KHOCTIo1 MOAynbHo~ Bbl~Io1CJ1Io1TSnbHo~ CIo1CTSMbl ,,36 

BA nOrBl<1H, l<1.B, TEPEWKO, CA WEnTYHOB 
Bnlo151HIo1S o6pa60TKlo1 BmSlOl1lSM pa3p51Ae HaepOpMlo1poBaHlo1s AIo1CnOKal\1010HHO~ cTpyKTypbl B Monlo16!1sHs , . , ,43 

A,C, Cl<1nIOTl<1HA, n.s. <lll<1nl<1nnOBA, PA, <lll<1nl<1nnOB, A,B, ABEP4EHKOB, CA WEnTYHOB 
ABTOMaTIo13al\lo151 pacxera xanafipa MS>KOCSBOro paCCT051HIo151 B ycnOBIo151X peansxoro npoaasoncrea .. 54 

A.IO. 5EKMEWOB, 5.B. A5bl30B 
06SCnBYSHlo1S cra6lo1nbHoro epYHKl\1010Hlo1pOBaHIo151 nnareso-srx TspMIo1HanoB , .. 60 

B.B. nErKl<1111 
06SCnBYSHlo1S cTa6lo1nbHocTlo1 l\lo1epPOBbIX MOAens~ >KSnS3HOAOP0>KHbIX nYTs~ , ,. , .. , .. , , .... , ' , ,63 

3,C, L\XOBPE50B, Y,A, Hl<1fl3fYnOB, Pr. Kynpl<1H 
Opraaaaauas 101 nnaaupoaaaae MSpOnplo151TIo1~ no 3Konorlo1~scKIo1 fieaonacaouy 06pal1lSHlo11O 
C~ps3Bbl~a~Ho- 101 BblCOKoonaCHblMH OTXOAaMIo1 , , , , , , , , ' , , . "".""" .66 

O.B, rABPl<1nl<1HA, M.B, KAHrpO, M,B. PbI5Kl<1HA 
Ka-recrso >K1013HIo1 KaK noxaaarens COl\lo1anbHO~ nonlo1TIo1KIo1 peraosa ..... ,76 

BA CnnEHAEP, A,l<1, nAnIOX 
Craaoeneaaa Ka3Ha~s~cKo~ CIo1CTeMbl B POCCIo1Io1 KaK MsxaHlo13Ma rocyqapcr aasxsrx eplo1HaHcoB , , , ,82 

A.H, 3AnOnbCKAfl, TB, KAPnOBA, A.IO, 5EKMEWOB 
OC06SHHOCTlo1 Io1HepOKOMMYHIo1Kal\lo1~ B COBMSCTHblX MS>KHal\1010HanbHbIX KOpnOpal\H51X ,89 

EA Kl<1pl<1nnOBA, 4>KA0 flL\31OAHb 
Asanaa HaY~Ho~ nareoarype: no 3epepSKTlo1BHOCTlo1 AS51TSnbHOCTIo1 nonlo1KynbTypHblX opraHIo13al\lo1~ , , , . ,94 

A,H, 5A5EHKOB, 10,10. KOn5AC, K.IO KOn5AC, Tl<1, COnOBbEBA 
PSHTa6enbHocTb pa3BIo1TIo151 roCTIo1HIo1~HOro 61013Hsca B npBAABSp1011o1 ~SMnIo1OHaTa Mlo1pa no epyrUonyB POCCIo1Io1 ,,99 
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