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<l>OKHH r.B. 

MeHeg >KMeHT V1 HTenneKTyanb HblX aKTV1BOB: peKoMeHgaL1V1V1 npegnpV1SHV1s:lM 8 
V1 np eg npV1HV1MaTens:l M 

sonr-oc 3KCnEPTY 
BliIXOpHOB K.Il . 0 nogTsep >KgeHV1V1 COOTBeTCTBV1 s:l CMK Tpe60B aHV1s:l M 14craunapra ISO 9001 np V1 MeHV1Ten bHo K ynpaan eumo 3HaHV1 s:l MV1 

METO,D,bl nOVl CKA HOBblX Vl,D,EtI1 Vl PEWEHVl tl1 
KY3bMliIH A.M. , BblCoKoBcKaSi E.A. 15Cn YLtaVlH blVi BXOg 

KPyrJlbltl1 crcn 
Ynp asn eHV1e 3HaHV1 s:l MV1 16 
5S, TPM, LEAN... 
HOBliIKOB K.B. , Bpsoxoaa E.C. 22)J,V1 an o , V1 06 3KCKYpCV1V1 Ha aa son Coca-Co la HBC POCCV1s:l B Mocxse 

I
 
I
 

PEKllAMA B HOMEPE: 000 «PV1A «Cranaaprs: ~ KayeCTBO» - 27, 35, 40, 41, 45, 63, 2--4-~ c. o6nOlKK~.	 Pe 
np: 

METOAbl MEHEAlKMEHTA KA~EC TBA / 02'201 8 / 4 



Gl«M8TOA bl M8H 8 A>+<M8HTa Ka 4 8 CT Sa » NQ2/ 201 8 

MEHEn>KMEHT V13MEHEHV1111 
CHAOpHH B.B. 28CiI1CTeMa MeHe,[l>KMeHTa «a-recrsa Op,aHiI13aWil1i11 B Wil1C:PPOBO~ 3KOHOMiI1Ke 

l1li 
ynPABnEHV1EPV1CKAMV1 
EK a Te pHHHH M.B. 
BHe,[lpeHiI1e CiI1CTeM MeHe,[l>KMeHTa iI1HepopMaWil10HHO~ 6e30naCHOCTiI1 36 
Ha OCHOBe CTaH,[IapTa ISO/IEC 27001 

Illauncoa B.B., TIOJ1eHeBa r.A., KaCTop CKaSl n .B. 
Auanua BiI1,[10B iI1 nocnencrenn noreuunansuux OTKa30B nO-HOBOMy 42 
BOnpOC 3KCnEPTY 
K a "la J10 B B.A. 

'.' 06 oueuxe ay,[IiI1TOpaMiI1 CTeneHiI1 BblnOnHeHiI1S1 oprauaaauaen Tpe6oBaHiI1~• 46
 
n. 4.2 CTaH,[IapTa ISO 9001 

B CDOKYCE - nOTPE6V1TEnb 
C a MCOHOBa M.B. • 50
npaBiI1nbHO n il1 Mbl «opneurupyeraca Ha nOTpe6i11TenS1»? 

AHATOMV1~ CMK
 
~APHCO B A.A.
 58Cretucxonnepur, iI1nil1 3Kcnpecc-oweHKa 0plaHiI13aWil1i11 

Pel1aKL1~~ He uecer OTBeTCTBeHHOCT~aa conepxcaune ~ nocroeepaocrs peKnaMHblX MaTep~an O B , a TaK>Ke aa HamlcaH~e a66pee~aTYP. 

np~H~Toe y pexnajaonareneu. 
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