JKkcnepmHas desmensHoCmb ABAACMCS Heombemaemol 4acmeio 0b6pa-
308amenbHbIX CUCMEM B0 BCem mupe. MexdyHapodHsie o6a3amenscmsa
Poccuu, obycnosneqHsie scmynaeduem cmpaHsi 8 BTO, npednonazawom
npumeHeHue NpakmuKk nposedeHus IKcnepmus kasecmsa o6pa3osaHus,
0bpazosamensHo20 ayouma, chopmupOB8aHHbIX 30 pybexcom 8 meyenue
pada decamunemudl. B Hacmosujeld cmamse paccMompeHs! 3mansi pas-
sumus 3kcnepmuol desmensHocmu 8 cepe kayecmsa o6pa3osanus
3a pybexcom u cobpaHa uxHpopmayus o pabome azeHmcms no ayoumy
Kadecmsa obpasosanun 8 cmparax Esponsi u 8 CUIA.

fIpogeccuoranusauus obaacmu OUeHKU Kadecmaa AsAfemcs 00HOU U3 akmyansHbix 3a0ay
ona Esponeiickoll accoyuauyuu ENQA. [yenac bBaakcmok, npedcedamens pabodel epynnsi
ENQA no passumuio nepcoHana, nodzomosun 0na dumameneil «KO» cmambto 0 MeKyujux
pesynsmamax pabomel accoyuayuiu no Gopmuposaxuio cucmems! npogeccuoHansHol nod-
20mMosKU COMPYOHUKOB AKKpeJUMAayLUOHHbIX A2eHMCm8.

PYMEHTAPUW OUEHKHW «KO»
PE3YNBTATBE OBYYEHUMA N OBECNEYEHWNE KAYECTBA OBPA3OBAHNA.....oovevviiie. 16

Modepruszayus pocculickoli cucmems! 06paz08anHusn u npucoeduHerue
Poccuu k bonoHckomy npoueccy — 08a (axmopa, OCHOBHOU Uenbto
KOMOPbIX CIMAN0 NOBbIWEHUE Ka4ecmsaa npoeccuoHansHol nodzomos-
Ku u obecneyeHue kadposol mobunsHocmu. Hoasie peanuu nompebo-
sanu pazpabomku NPUHUUNUATLHO HOBOU CLUCMEeMbl OUeHKU pe3yabma-
mos 06yyeHus.

NPEANONATAEMbBIE N ®PAKTUHECKWE PE3YABTATBI OBYHEHWA......... 19

Pe3ynsmambi 06yyeHus onpedensiom He monbKo Co0epiaHue 06pa308amensHbIX npo-
epamm, modyneli u ydebHbix KypCo8, HO U ydebHblll 2paguk, mexHoAozuo u Memoduku oby-
YeHus, npoyedypel U Kpumepuu OUeHUBAHUA, 06pa3osamensHyo cpedy. [ns opearusayud,
OCYLWeCmBARIOWYUX IKCNePMU3Y Ka4ecmsa npogeccuoHansHo20 06pas3osarus, pe3ynbmams!
06y4eHUA ABATIOMCA OCHOBOU OUEHKU 06pa308amenbHbIX NPO2PaMM.

BEHYMAPKUHI B CUCTEME OBECMEYEHWNA TAPAHTWIA KAYECTBA
OBPABOBAHNIA .. 25

B Hacmosuee 8pems beHImMapKuHe ABAAEMCA 0bLeNnpPUIHAHHLIM U WUPOKO NPUMEHAEMbIM
uHCMpymeHmom ynpasnerus: bonee 80% komnaHuli No 8CEMY MUPY UCNONB3YIOM GeHY-
Mapkuxe ONA yaydweHus cgoet desmensHocmu. B muposoli cucmeme 06pa3osanus makue
UHCMPYMEHMbI, KOK BeHIMApKUHE U BeHIMapKa, Makxce noaydunu Wwupokoe pacnpocmpa-
HeHue.

Chbl TEOPWUMNW

YYEBHbIN NAAH KAK MPEAMET U MHCTPYMEHT OLEHKW KAYECTBA
OBPASOBAHUA. .. 30



*ABNEHWE KAYECTBOM
CMK B OBPA3OBAHNUN: BBIBOP CTAHAAPTOB...ccviii e 34

Ha cmparuyax xcypHana «KOx» yice He pa3 ny6auko8anucs 3KCNepmHbie MHeHUsA 0 Heobxodu-
mocmu mparcpopmayuu CMK pocculickux 8y308 8 HANPAsAeHUU UCN0/b308AHUA egponetic-
Kux cmaHdapmos obecneyeHus Kadecmaa sbicuieco 0bpasoaaqus ESG. 3ma Heobxodumocme
nomumo Opyaux npuduH obycnosneHa mem, ymo delicmsue ESG pacnpocmpaHaemcs u Ha
Poccur kak cmpaHy — ysacmruuy bonoHcko2o npoyecca.

CUCTEMA MEHEZKMEHTA KAYECTBA: BAPUATUBHOCTb U UHAVBUAYAIBHASR
HACTPOMIKA. ..ottt eer e 37

llpodonxcan pa3eosop o pasznuyHeix nodxodax Kk nocmpoeruio CMK 8
06pazosamensHOL opeaHu3ayuu, pedakyus npeodnazaem BHUMAHUIO
yumamesneld mamepuas, NOCBAWEHHbIU MOOeU CUCMeMbl MEHEOMMEH-
ma kayecmsa 06pasosarus, paspabomarnHol azeHmcmaom AKKOPK ¢
yuemom npedsidyu e20 NOAOKUMENLHO2O U OMpUYamessHo20 0Nsima
8HeOpeHUA NOCOBHbLIX CUCMEm 8 KONNEONAX U BY3AX.

Mo npu3Haruw mHo2ux 3Kcnepmos, co30aHue 8 sy3e IPpexkmusHoll
cucmemsl MeHEOMMEHMA Ka4ecmaa ABAAeMCA 0OHUM U3 8aXCHbIX (ak-
mopos €20 KOHKYpPeHmoCnoco6HOCMU KaK Ha HAUUOHANbHOM, MaK U
Ha mewdyHapooHom yposHe. [lpu 3mom 8enuka onacHoCms BMecmo
cucmemsl, peanbHO cnocobcmayuiell nossiieHUn Kayecmsa 8 sy3e,
nofydume 2pOMO30KUL U 3ampamHbil MexaHu3m, daouul nub ¢Hop-
MAfIbHbIE pe3ynbmamel.

CobcmseHHbim onsimom paspabomku u umnaemedmayuu CMK u npe-
odonenus conymcmaylouux npobaem ¢ yumamenamu «KO» dengm-
cs Mopdosckul 2ocydapcmseHHbit yHusepcumem um. H.[1.0z2apésa
U bpAHcKul 20Cy0apCcmBEHHbIU yHUBEpCUMEM UM. aKademuka
n.[Mlemposckozo.

MHEHMWE

CMCTEMbI MEHEAHMEHTA KAYECTBA N PEATIN3ALINA TQM: CTOJIKHOBEHWE
CPEANBHOCTDBHO .o e 48

NPOLECCUMOHANBLHOE OBPA3OBAHMWE

OT KAYECTBA NPO®OBPA3OBAHWA 3ABVNCUT PA3BUTUE PETMOHOB CTPAHbI............ 54
KOHCYNbTAUWA 3KCNEPTA

MPABOBAA MOAAEPHKA OT CNYIKBDI «TAPAHTY v 58
[ Opucmbl omseyaiom Ha GKMYyafbHbIE BONPOCH! BY308, KACAKUUECH

npoyeccos peopearusauuu yyebHsix 3asedeHull u nepexoda Ha npodec-
CUOHANIbHbIE CMAHOAPMbI, @ MAKHE NPUBOOAM Npumepsi paspelieHus
CNOPHbIX cumyauud, BO3HUKAROUWUX MexOy pabomHukom, pabomoodame-
nem u obpaszosamensHoli opearusayued, He umerowied TUYEH3UU UU HE
npowedwet akkpeoumayui.



