MCTOPUA QA

BknioveHue 08yx poccuilickux opeanusayuti 8 Esponelickuill peucmp
azeHmcms no 2apaHmuamM Kadecmsa, 0 KOmMopoMm Cmano u3secmHo 8
dekabpe 2015 200a, A815emca 00HUM U3 BaXHelwux cobsimul 8 obaac-
mu passumus omedecmgeHHol cucmemsl ydocmosepeHus Kayecmsd.
3mo cobbimue onpedenuno cooepianue mekyue2o Homepa, u nepabiil
mamepuan 8 Hem nocsaujeH npedsicmopuu 803HUKkHOBeHUA EQAR,
yenam u 3adayam e2o deamenpbHOCMU U 0COBeHHOCMAM CLUCMeMbl ynpas-
neHust Peaucmpom.

AKTYANBbHOE UHTEPBbLIO

KJHOUEBOWM KPUTEPUM — HESABUCUMOCTD.....eceeeeerieiereeeeeentnsnereseeesensenesenesesesssasans 10

O npunyunax pabomsi Egponelickozo pezaucmpd azeHmcms no 2apaHmuam Kavecmsa
(European Quality Assurance Register for Higher Education, EQAR) 8 3KCKMO3uBHOM UHMED-
8610 HypHANy «Kavecmso 0b6pazosaHusn» pacckassisaem ucnoAHumensHsild dupekmop EQAR
Konuw Tiok.

CUCTEMA BHEWHEW OUEHKMW

3penocme obujecmsenHbix 3anpocos sedem K momy, 4mo ce200HA
OCHOBHASA U 8 0COBEHHOCMU BbICLUAA WKOAA HE MO2YM NOAHOUEHHO pas-
susamscA 6e3 Hezasucumoll oyeHku kavecmsa ob6pasosarus. OOHako 8
omauyue om co6cmseHHO 06pa3osamensHOU Cucmemsl, umeiowed 3a
npeyamu cmosnemua PAsgumus, 0p2aHU3ayUa OUeHKU Kavecmsa euje
nepexcugaem 8 Hawel cmpane nepuod cmarosnedus. [1ocmoaHHbId
asmop «KO» nocmapanca npoaHanu3uposams CIOMUBWULCA PbIHOK
aKkkpedumyrouux op2anu3ayud.

MO/IENb OBWEPOCCUNCKOTO PEFNCTPA JKCMEPTHLIX OPTAHN3AUNNA. ... 20

Heob6xodumocms ynopadoverus omuouweHul 8 cghepe sHeuiHeld OUeHKU Kayecmsa, 0 Komo-
poli 3aasnaemcs 8 npedsidywield cmamsoe, 6e3yc108HO, 0CO3HAMCA HA BCEX YPOBHAX CUC-
membt 06pazosarua. OpeaHel 2ocynpasierus cmpemamcs paspabomams 3¢gekmusHsie
UHCMPYMEHMbI, KOMOpPbIE NO38OAUAU Bbi pe2ynuposams passumue cekmopa ydocmosepe-
HuA Kayecmaa obpasosarus. OCHUM U3 MAKUX UHCMPYMEHMOB8 MOXem CMame HaYUOHANb-
HbIll peecmp opeaHu3ayuil O OUeHKe Kayecmsa — 3adaya no Co30aHuK Modenu nodobHoz0
peecmpa 6vina sknovera 8 UIMPO Ha 2011-2015 22.

NPUHUUNBL QA

HE3ABUCUMOCTb ATEHTCTB N0 OLEHKE KAYECTBA: EBPOMENCKAA
KOMLLETILIA ..o s e e eeee e s ees e sess s ee e eeeeeeeeeeneeneesnen 26

Om K020 GOMHKHO BbIMb HE3ABUCUMbIM G2EHMCMB0 NO 2aPaHMuUU Kadec-
msa? Yemko2o onpedeneHus 3a8uUcUMO20 U He3adBUCUMO20 a2eHmcmsda
He cyuwjecmsyem. He3asucumocmes makol opeaHu3ayuu umeem MHO-
HECmBO acnekmos, MAakux Kak camoynpassneHue, 06beKkmuBHOCMb
OUEHOK, UHCMUMYUUOHANbHAA ABMOHOMUS, NUYHASA HE3aBUCUMOCMb
pykosodumeneli u 3kCnepmos, BI0OHemMHaAn Hezasucumocms u m.o. Ha
ce200HAWHUL OeHb 8 QUCKYCCUAX Ha MeMy He3asucumocmu akkpeduma-
UUOHHBIX G2EHMCM8 OPUeHMUPamu CIyxam coomsemcmsyroljue Kpu-
mepuu Esponelickoli accoyuayuu no 2apaHmuu Kavecmsa 8 8bicliem
06pasosaHuu ENQA.




AKKPEAWUTALUMOHHBIE ATEHTCTBA U TOCYAAPCTBEHHAA BAACTb: 3ABUCMMOCTb

lpodonmwas ocseujams memy pasnu4YHbIX ACNEKMO8 HE3aBUCUMOCMU G2eHMCM8 No 2apaH-
muu kadecmsad, pedakyus «KO» npednazaem sHUMaHUO yumameneld mamepuan, Nocss-
ueHHbll 0cobeHHoCcmam s3aumodelicmaus op2aHu3ayull no oyeHKe Kavecmsa u 0p2aHos
20Cy0apcmBseHHo20 ynpasneHus.

YNPABAEHWE KAMECTBOM B AKKPEANTALIMOHHBIX ATEHTCTBAX ..., 38

BHYTPEHHAA OLUEHKA KAYECTBA PABOTbI W TAPAHTUIA KAYECTBA EBPOTEACKUX
LYl = G I = TSRS 42

Ha cemunapax Esponelickol accoyuayuu ENQA y npedcmasumenel a2eHmcms no OUeHKe
Kayecmsa ecmse BO3MOXCHOCMb 0OMeHSIMbCA UHpopMayuel 0 memodax u UHCMpPymMeHmax,
ucnons3yemsix 014 peanusayuu mpebosaruil ESG 8 yacmu obecnedeHus BHympeHHUX 2apaq-
muil kayecmaa.

DJKCMNEPTHAA AEATENBHOCTDb
3KCMEPTHLIE OTYETbI NO EBPOMEMCKUM CTAHIAPTAM......ccoovirierreeeieeeecre e 45

llpednacaeman sHUMaHuw Yumamenell cmames cocpedomoyeHa Ha
OUCKYCCUOHHBIX BONPOCAX CMAHOapmMuU3ayuu 0myemos 0 NPoBEOEHHbIX
npoyedypax sHewHell OyeHKU Kayecmsa, Haxo0awuxca 8 okyce 8HU-
marusa Esponedckol accoyuayuu no 2apaHmMuu Kayecmsa 8 BbiClUem
obpasosaruu ENQA.

B Espone npakmuka npusneqyeHus BHeUWHUX He3aBUCUMBIX 3KCNepmOos K
nposedeHuI0 0UeHoYHbIX NPoyedyp 8 06pazo8amensHbIX 0PeaHU3ayUaX
umeem MHO20MEMHIOK UCMOPUIO. 3a 3Mo 8pemMs d2eHmcmaa no 2apax-
muu kadecmsa gsipabomanu npasuna pabomsi IKCNEPMHbLIX KOMAHO U
Kpumepuu oméopa 3Kkcnepmos, no3songsioujle obecneyums BbICOKYIO
cmenerb 008epuUs BCEX 3AUHMEPeCOBAHHbLIX CMOPOH K Pe3ynsmamam
UX OUYEHOK.

3A PYBEXOM

BY3bl MPOTUB ATEHTCTB: MEXAHU3M ANEAAUNN U BPUTAHCKUIA ObIT................ 55

[Ipo80dsa IkCNepmMuU3y Ka4ecmaa 8y3d, akkpedumayuoHHoe aeeHmcmaso,
8 CBOI0 04epeds, makxe Haxoo0umcs nod NPUCMAansHbIM BHUMAHUEM
yuebHo20 308e0eHus: 8 CAy4ae He2amusHo20 pelieHus no pesynsma-
mam ouyeHku moboe omcmynaeHue om npouedypHsIX pe2nameHmos
moxcem Buimsb LCNONBL308AHO 06pasosamensHol opearuzayued 8 ¢80k
nonb3y.

KOHCYNbTAUWNA 3KCNEPTA

NPUBNEYEHUE NHOCTPAHHBIX TPAX/IAH K HAYYHO-UCCNIEAOBATEILCKON
W NPENCAABATENLCKOW AEATENBHOCT B POCCUWL..coiiieiiieeeeeee e 60



