16

22

28

31

PERSONA GRATA

lenHagu LUMAJIb

OTBeThI Ha BOMPOCHI ULLIEM CO0BLLAa

CTAHOAPTU3ALUUA

WHHOBALIUA
Braguwmup OKPEMAOB

CTtaHpapTu3auns u sKOHOMMKA Ka4vecTBa
B peanuaaunm nHHoBauun

COBEPLUEHCTBYEM @3
«0 CTAHOAPTU3ALUWN B P®»

Ceprest COKO/SIOB

AHanua copnepxanua ®enepansHoro 3akoHa
«O cTanpgapTusauum B Poccuiickonn Gepepaynun»

Uocugh APOHOB, Anekcarngp SAXUTATIKVIH

3akoH «O cTaHgapTusaunmn» 1 U3MeHeHus
B CMEXHOE 3aKOHO4aTeNbCTBO

32

38

42

48

51

HOPMATUBHOE OBECNE4EHUE

Cranucnas AJIEKCAHOPOB,
Opuvi SOPVIH, Banepust HOBVIKOB

FOCT P UCO 9001—2015:
ayauTbl NepexogHoro nepuona

NPOBJIEMbI W PELUEHWUA

ExarepuHa BOJIOMKAHVIHA, Anekcarngp LWALPUH

YrpasneHne NpoekTamMu Ha OCHOBE
POCCUNCKMX HALMOHATBHBIX CTAaHOAPTOB

MEXAYHAPOQAHAA CTAHOAPTUSALINA
UpuHa EQAHOBA
AMepuKaHCcKue Konneru npegnaraiot COTPYAHUYECTBO

foamuvna ESLUVIHA

Poccun HeoHxoaum mMOULHBIM NoTeHuMnan
CTPOUTENBHOM MHAYCTPUK

JHEPTO3®DEKTUBHOCTD

Esrequs CbICOEBA

2HeproadPekTUBHOCTL, KA4eCTBO
1 6€e30MacHOCTb CBETOTEXHUYECKON MPOAYKLIN



KAL'ECTBO Usan TAPJIBIKOB — Bukrop POOVNOHOB

68 Penyraums, bopMupyemas rogamm
KAYECTBO 3[1PABOOXPAHEHUA
fOpunin KOMAPOB

Beporuka CKBOPLIOBA
74 [ocygapcTBeHHO-4aCcTHOE NapTHEPCTBO

54 06 utorax pa6otsl Munagpasa Poccun B 30paBOOXpaAHEHNM — HE ankTepHaTiaa
B 2015 r. v 3apavax Ha 2016 . npuBaTU3aLMM, & e Kamydnax

Angpeit LUKOOA — BukTop POAVOHOB Ceernara CYPKOBA

78 Crpaterus hopMUpOBaHNA 300POBOO

58 jleunts BbicTpO 1 KaueCcTBEHHO
ofpasza xu3nu

Apkagmi CUIFTAYEB, Skos TVTESIBMAH,

Okcara 30TUKOBA KAYECTBO YIPABNEHUSA

62 VhuBepcuTETCKAS KAMHUKE — MEAULMHCKMIA Ceernana CYPKOBA
KacTep — ropon-catenint 82 nNogrotoska kaapoB HOBOW ropmaLmMm

Opuii ALUTEP

- 86

Haelwwb KoHCeHcyc!

‘ Bepa TOMNOSIBHUIK, Toamuna KPbIJIOBA
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ﬁ ' " 90 Mopenuposarne ocHOBHLIX NpoLeccos CMK
\ = ’m l FOCTUHWMYHOrO NPeAnpPUATIS
‘- ! m—

— KAYECTBO OBPA30BAHMUSA

3

'\‘
n Enerna KPABYEHKO, [y3sns CTPEKAJIOBA

o0

94 Oby4eHne MEHeXepOoB: «CTaHAAPThl» U «Ka4e-
CTBO» — HepalfenumMele NoHATUA!



KAYECTBO ABTONPOMA

Braaumup KOS3/I0BCKWA, Omurpusi AHTUIOB,
HAmurpuii NMAHKOKOB

100 MoHuTOpWHr YaOBNETBOPEHHOCTY NoTpEBUTENEN
Ka4ecTBOM aBTOMOBUIIEN

HA COUCKAHWUE YYEHOW CTENEHW
Vinbsa JINBLINL

106 vopmuposanme GrogxeTa v oueHKa pesynsTaTus-
HOCTU CUCTEM MEHEAXMEHTA NHAOPMaALWOHHON
6e30nacHoCTw

Enena KAJTAHEBA

108 Mogpenb vHTerpaummn cucTeMbl MeHeLXMeHTA
KA4YeCTBA U XWU3HEHHOrO UMKIA NPoayKUMu

110




