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Cepreii [TIASbEB

fapMoHM4HOE yCTONYMBOE pa3BUTHeE
Kak HauuoHanbHas nges

EBPA3NNCKAS
3KOHOMWYECKASA
KoMmuccusa. TEXHUNYECKOE
PEFYNINPOBAHMUE

B TAMO>XEHHOM COK3E

HoeocTtn EQK

AKTyaﬂbeIe BONPOCHI N0 NPUMEHEHUID
TEXHUYECKUX pernameHToB TaMOXeHHOTo co3a

CTAHOAPTU3ALINA

Anexcarnap SAXMUTATIKVIH, ocugp APOHOB,
Tarpsina TOJICTYHOBA

CoBepLUeHCTBOBAHME CUCTEMbI OLIEHKMW
OEATENbHOCTU TEXHUYECKUX KOMUTETOB
no cTaxgapTusaumm
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Haanm CY/ITAHOB

COBepLLIeHCTBOBaHMe MexaHn3mMoB KOHTPpONA
3a akkpeduUToBaHHbIMU N1l aMn

Onbra TIOUIEBCKAS
O6beanHnTL yeunus!
Exarepuna BPIOXOBA

BeyHble LEHHOCTM U MeHsaLnecs hopMbI

Bnaaumup JIIOTOB, flio6ose JTOTOBA

Mpobnemel 3almThl OT NOQAENOK
nonurpacuyeckod npogyKumm

Jlapuca CKPUIKO, Exatepuna IOPKVHA

lapaHTUs KOHKYPEHTOCMOCOBHOCTU U KavecTea
aBUayMoHHON NPOAYKLMK

Banbhpun TPEVIEP

Hoeas wHhopmaumoHHan cuctema B 4actm HT

Wpuna EGAHOBA

MHeHue 6usHeca [OMxHO 6bITh YCbILAHO
W YHYTEHO

WpwnHa EQAHOBA
Kyga ngem mel ¢ MIFC?
Thogmuna LHATIOBA, Knpunn QYOKO

Crangaptbel NCO Kak KONNeKTUBHbIA ONbIT

KAYECTBO

Mean YAMIKA *
CtaHpgapt NCO 9001:2015. Y10 Hac oxumpaeT?



HAmutpuii IBAHOB

64 Kauecteo — ocHoBa UHTErpUpoOBaHHONA CUCTEMBY
MeHeaXMeHTa

TarbsaHa CA/IMIMOBA

68 KauecTso XU3HU B KOHTEKCTE MOMOXEHMIA
YyCTOM4YUBOro passmtua. Hacts 1

Hapexna N'YCbKOBA

71 Vcroitumeoe passutue 1 o6pasosanune

10pui KOMAPOB

74 MepuuuHckoe cTpaxoBaHue: ana fonnaHguu
unn ans Poccun? YHacte 1

Lxeime M. JIEBUTT

78 CospaHue B MHOrONPOMUIBHON KIMHUKE CUCTEMBI
MeHegXKMeHTa kadectsa no ICO 9001 «

CeetnaHa CYPKOBA

82 HxeHepHo-TexHUYeCKMEe Kafpbl HOBOW hopMaL

Mapar APU®YIIITINH

84 Kak o6ecneunTb KAYeCTBO FOCTUHUYHBIX ycnyr?

Csetnana OFHEBA

87 Yro siBnseTca ocHOBOM 3P PEKTUBHOIO FrOCTUHUY-
HOTO Hu3Heca?

20

92 O6cyxaernve NAToro npuHuuna 3. Aemunra

95

NYTb K YCINEXY

98 MO «fomcenumalu»

104 0AO «BM3 — ynpasnsiowas KOMNaHUs XoNAuHra -
<(5MK))




