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CTAHAOAPTBI M KAHECTBO / 12-2012

MEPEYEHb CTATEW,

OMYbJINKOBAHHBIX B XKXYPHAIJIE B 2013 r.

Persona grata
BOPOHWH T. Koraa ka4ecTso NepexoamT B KONMYeCTBO 5

TANAHOBMM B.

BOOXHOBUTL NtoAEN U BBICTPOUTL CUCTEMHYIO paboTy 10
KACATOHOB W.

BoeHHO-Mopckol ¢pnoT: kopabnu u kopadensi 11
CWUTHOB A. ECTb 1 CBET B KOHLE TyHHEna? 9
TOJIBOEB M. HYenoeeyeckuit aktop —

rNaBHbIY PAKTOP KavecTsa 8
YEPHOMUBAHOB B. Teepo cToATh Ha 3emMne 12

ONIbKHUH I. CtanaapTnsaums 1 0BWeCTBEeHHbIA NPOorpece 6
AKTyanbHOE UHTEPBLIO

AY3AH A. — XAPUCOBA C.

YepHble 1 Bencle knasuwn pedpopm 1
BUHOIPAAOBA U. — XAPUCOBA C.

MNoTpebutens 1 rocyaapcTso 3
SGEQOPEHKO M. KaueCTBO rocyapCTBEHHOrO YNpasieHus:
CUCTEMHDIV B3NS, 7
Be3 koMmmeHTapues 1—10, 12
BYXEPEP K., XWJN T., TYPE X. MexayHapoaHble CTaHaapTsl

obecneynsaroT Nporpecc 10
Naypeatbl 2013 r., HarpaXAeHHbIe NOYETHON Mepanbio

um. U.A. UnbuHa 12
Ha conckaHue yueHow creneHu 1,3-8,11,12
OduumanbHo 57,11
MNepeyeHb cTaTer, ONyGNUKOBAHHBIX

B2013r. 12
Mo cTpaHuuyam poccURCKON Npecchbl 1-5,7,8

Mouta pegakuumn 1,3,6,7,10-12

PepakuMoHHbIA onpoc 1—12
Cnoso rnasHoro pegakropa 1—-9, 11,12
JKoHOMUKA B umdppax 1—10
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SKCKMO3UB
BABKWH K. — XAPUCOBA C.
HoBble goporu u ctapele rpadnum 4

ANbKWH I. CraHpapTbl, MHHOBAUMK, NPOrPecc

EXHW4ECKOE PEIYJINPOBAHUE
B TAMOXEHHOM COIO3E

HapexHocTh, 6e30nNacHOCTb, PUCK

BENIOBULIKUIN B., CKONMUHLEB B. MpoSnemsl HOPMaTUBHO-

NPaBOBOro PEryNMpOBaHuns NPOMBbILLAEHHON BE30NacHOCTM
06bekThs 3nekTposHEpreTUKM 4
rPO30BCKUNA ., PYOSAKOB M. OueHka pyckoB U NpoLeaypa
CHWXEHUS1 PUCKOB MO METOAY TPEX Laros 1
XAPWUCOBA C. Knaccwyeckuih noaxoa k npobnemam pucka 4
HopmartusHoe obecneueHue

KYNEB [. Nuuessie no6asku: pa3suTie HopMaTueHoM 6asbl.
10 net cnycTd 4
CAJTAMATOB B. [locTuxeHne 3KBUBANEHTHOCTU CUCTEM
TEXHWYECKOrO PEryNMPOBaHKs KaK cnocob passutuns MexayHa-
POAHOW TOProBAM 3
CYPKOBA C. Hano He chywaTts, a Cnbilats Apyr apyra! 5
OcTpbin B3rNag,

FENbIOP B. «HutpatTeCcT» Ha 34pasbli CMbICH 4
Mo cooBLEHMAM HALLMX KOPPECMOHAEHTOB

CYPKOBA C. Mbi naem B HOry CO BpemeHem! 5
THOLWEBCKAS O. HeoOxoaumoe yCnoBue — 3KBUBANEHTHOCTb
1 NPO3PaYHOCTb 3
XAPUCOBA C. TyT1 COBEpWEHCTBOBAHWUA MEXTOCYAAPCTBEH-
HOW CTaHgapTM3almm v 5
YUYKHHA C. Poccus n EBpocoros:

NapTHEPCTBO ANd MOAEPHM3aUUn 7
MpoGnemsbl U pelueHns

HABOKOB 3. AkkpeamTalms OpraHos no OLEHKE COOTBETCTBUA

8 06nacTu 0B0OPYAOBAHMSA A9 B3PLIBOONACHbIX CPe[, 1



HUKWUDOPOB H., KO3JIOB M., KPACWUKOB E. Cucremo-
o6pasyoulnii 3aKoH 8 cdepe rocyaapcTBEHHO-4aCTHOMO
napTHepcTBa 5
Pons CPO B cTpouTensHon otpacau Poccun: «CtangapTst 1
Ka4eCTBO» B FOCTAX Y CAMOPEryINPYEMON OpraHnsaumm 4
MNpomeilunexnHas 6@30NacHOCTL

OYBWHWH M., PYCSIEB C., ETOPOBA 0.

Cpeactsa 406POBONEHOW CEPTUOUKALMNIN KAK MHCTPYMEHT
NOBLILIEHNS NOXAPHOW HE30NACHOCTM NPOAYKUMN 7
MNpoMbilLneHHas 6e30nacHOCTb: COBEPLLEHCTBOBAHWE HOPMA-
TUBHON Haabl 7
XAPUCOBA C. 2000 rpaaycos no ®apeHrenty 7
Poccus u BTO

XAPUCOBA C. CtpacTvi no BTO 2
TexHuyeckoe perynupoBaHve U ctadgaptudauma B AMNK
F'MHOSAH P. be3onacHOCTb NWMULEBON NPOAYKUMK — NEPBOOHE-
pegHas 3agada 6
F'YTHUK b., HACOHOBA B., BEPETOB J1. Pazpa®oTaHsbi
HOBbIE CTAHOAPTHI HA MACHBIE NPOAYKTHI 6
KOPOBEMHWKOB M. Moaens passuTusi CENbCKOro X03iCTBa
B YCNOBUSIX HOBOW BKOHOMMKMN 6
THOLWEBCKAS O. Cpepa AMNK: HEOOX0AUMO CUCTEMHOE
pedopMmpoBaHne 6
AHeproapHeKTMBHOCTb

OHULUYK A., PYOSAKOB IN. SHeproa®dekTUBHOCTL ObITOBbLIX
anekTponpudopos B PO 1 TC: HOBLIE TpeDOBAHMS 1 NEPEX0La-

HbIA Nepuog, 3

EBPASUUCKAA 3KOHOMUYECKAS
KOMUCCUSA. TEXHUHECKOE

PEMYJIMPOBAHUE B TAMOXXEHHOM
COIO3E. «<XXYPHAJ1 B XXYPHAJNE»

AxTyanbHble BONPOCHI N0 NPUMEHEHWIO TEXHUYECKNX pernamMmeH-

TOB TaMOXEHHOro Co3a 9—12
EOF‘IHOB B. — CYPKOBA C. TexHu4eckne pernameHThbi

TaMOXeHHoro cotoza: paboTa npoaomkaeTcs 8
KOPELLKOB B. MNpwueeTcTane 8

JIOUMAHOB A. Ha npuHUMNax paBHONPaBHOrO COTPyAHMYE-

cTBa 9

CTAHOAPT DI [

Havanock nybnnyHoe obcyxaeHune npoextos TP TC 005/2011,
TP TC 007/2011, TP TC 009/2011 12
HosocTu ESK 9—12
MNepeyeHb TEXHUYECKNX PEMMaMeHTOB TaMOXEHHOro Co3a,
BCTYNMBLIMX B cuny 1 nions 2013 r. 8
MoarotosneH npoekT Cornawennsa rocyaapcTs-4nenos 1C w
E3MN 0 eamHbIX NpUHLMNAX U NOAX0AAX K rOCYAAPCTBEHHOMY
KOHTPONIO (Haa30py) 3a cobnoaeHnemM obsizatensHolx Tpebosa-
HUA TP TC 10
MpoeoamTcs nybanyHoe ob6eyxaernune npoekta TP TC «Tpebosa-
HUS K YIIIM M NPOAYKTaM UX nepepadoTku» 11
MposoamTca NyGnnMyHoe 0BCYXAEHWUE NPOEKTOB U3MEHEHWA

B TEXHMYECKME pernameHTsl TaMoxeHHOro cot3sa «O besonac-
HOCTW ynakoBku» 1 «O 6e30NacHOCTH MalLIvH

wWobopyaoRaHus» 10
CoTpyAHUYECTBO CNOCOBCTBYET YrAYSNSHUIO U YCKOPEHMIO
WHTErpaunoHHsIX NPoLLECCoB. KpaTknin 0630p aeATens-

HocTu ESK 8

TP TC «O HezonacHocT 060pyaoBaHus, padboTatowero noa,

130bITO4HEIM AaBNEHNEM> 9
CTAHOAPTU3ALIMA
14 okTA0ps — BcemMUpHBIN geHb CTaHAapToB 10

A3kl cTaHpapTU3auum

MAPTBIHOBAT. Cgs3n cTaHaapTMaaumm co WKOALHBEIMUW
npeaMeTamm 2
AKTyanbHOE NHTEPBLIO

CAJIAMATOB B., MUI'MIH C. — CYPKOBA C.

Poccuiickas akkpeanTaums B HagexHbix pykax! 10
Bonpockl meTponoruu

DUPCTOB B. Ponb meTponornyeckoro obecne4eruns B
NOBbILLIEHNN IPDEKTUBHOCTU MHHOBAUMOHHBIX HAYYHO-
TEXHUYECKUX MPOrpaMm 12
Bonpockl Teopumn

KWUCENEB M. MporHo3npoBaHne TEXHOrEHHbIX kKaTacTpod:
npyMeHeHne GaszoxpoHOMETPUHECKOro Noaxoaa 10
Bonpocekl TepMuHOnorun

JIKOTOB B. 3ameyanus Kk cTaHaapTam no KOAOPUMETPUN 11
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OrBO30WH B. MpuHumnst v tepmunonorus UCO cepun 9000
N KPU3NC WX MCNONb30BaHNA 10
3akoHogatenbHas MHULMaATUBA

CYPKOBA C. Nopnepxvm npoekT GeaepansHoro 3akoHa

«Q cTaHmaApTU3aLUM»! 6
WHHOBaUMK

OAHWUNEHKO KO., XXMXAPEBA O. CtanpapTmaaums kak
MHCTPYMEHT obecnedeHns MHHOBAUMOHHOM peatensHocTn 11
XOXNEBWMH C., KYAPSBUEBA 10O. Esponeinckuii ctanoapT
N9 yNPaBNeHna MHHOBAUWOHHOW AEATENBHOCTHIO Kak NpeaTeya
MEXAYHAPOAHOr 0 11
KOHKypeHTOCNOCOOHOCTh

BEPHOBCKWUIA M. NMpoBaembl 0NUCAHWA U KAACCHDUKALMM
TOBApOB 419 UeNen perynmpoBaHig tMnopTa 9
MexayHapoaHas cTaHpapTusauva

APOHOB W., AYOKO B.

O craHpapte MCO/MIK 17065:2012 4

APOHOB W., CAJIAMATOB B. HaumoHanbHas cuctema

©

craHgapTmsaumnm CLUA. OnbiT padoTsl B ycnosuax BTO
BEPHOXOBA E. AFNOR: NpvHUmnbI YCTOWHMMBOrQ passmntua 6
BONKOBA H., MYAJIWH A., CAXHO T. Cranpapt WCO/M3K
17020: npakTuyeckmne acnexkTbl MCNONb30BAHNUS U N3MEHEHNS

8 HOBOW BEPCUM 4
XAPUCOBA C. CrangapTtusauvs no-aMmepurkaHcku 6
MexayHapoaHoe coTpyAHUYEeCcTBO

BEJTOBPAIMH B. 43-e 3acenaHune MIC: HenpepbiBHOE
COBEPLUEHCTBOBAHNE 8
BEJTOBPATUH B. Utoru pabtoTbl 36-1 lfeHepanbHOW accambnen
nco 11
BENNIOBEPAIMH B. TexHnueckoe perynuposaHie B TaMOXEHHOM
CO03€e: NPUMEHEHWNE HALMOHAMBHOMO ONbiTa 9
KWUCYNEHKO B., BYPMUCTPOB B., BO4YAPOB A. MexayHa-
POAHAA PernaMeHTaums TpeboBaHui K TpaHCNOPTHEIM Cpes-
CTBaM: yCTPOWCTBA BbI30Ba SKCTPEHHbLIX ONEPATUBHLIX CNYXO
npw 4TMN 11
OUNUNNOB N. Pasmbiwnenns no utoram Gopyma 8 Mutcke 9
OJIbKUH T. Hasuratop B Mvpe cTaHaapTU3aumm: K UToram

36-1 Ternepantroit accambnen UCO 12

MexayHapoaHbi onbiT

Xosapa Kepp — CEO BpWTaHCKOro MHCTUTYTA CTaHAApTOB:
«Making excellence a habit» 5
MeTtponoruyeckoe obecneueHue

FPAHOBCKWMN B., TPSI3UH A. OT MeTponoruyeckoil noa-
LEPXKN — K ONepexatoLeMy METPONOrnieckoMy

obecnedeHno 5
HapexHocTb, 6€30NacHOCTb, PUCK

HAXTUTANb E. ®yHkumoHansHas 6830NacHOCTb 8 CTPOUTENb-
cTBe Ha npumepe TOCT P 53195 2
CKOMUHUEB B. Hekotopbie Npo6neMbl HAAEXHOCTU 31EKTPO-
SHEPreTUKK 8
HauuoHanbHas cuctema akkpepuTauum

CANAMATOB B. Torn nepsoro 3aceganusa OBWECTBEHHOMO

coaem&npm Poccakkpeautauuu 12
FOPYAKOB B. AkkpeamTaums Kak MHCTPYMEHT peanuaaumm
BHELUHETOProBOWM NOANTUKKM PXD B KOHTEKCTE YneHcTea B BTO 12
HopmaTueHoe oGecneuenune

APOHOB W., SAXMWIAJIKWH A. Ccbinka Ha CTaHOapTbl B
HOPMaTUBHbIX NPABOBbLIX akTax: BO3MOXHO N1 3TO? 10

AXPAMOBWY W., XXYNIMHCKWNA C., KNCENEBWY B.
Cranpapt Ha CMK opranuzaunin 060pOHHO-NPOMBILINEHHOTO
KOMNAEeKca: Bepcus HOBas, a HEQOCTATKN NPEXHUE 7
BOYAPOB B. rOCT PB 0015002—2012 n MOCT P EH 9100—
2011. 4to BbIBPaTh NpeanpuaTuio OMNK ana CoBeplLeHCTBOBRA-
Hus CMK?
rPUILIMH B., BOWLOBA I, BOCKOBOMHUKOB K. O npasu-

4,5

nax 0pOPMAEHUA MEXTOCYAAPCTBEHHbIX CTAHOAPTOB. 3aMeda-
Hua 1 npeanoxenus K TOCT 1.3—2008 3
OELWEBBIX K. TapMOHM3aumMa pOCCUNCKIX U MEXAYHAPOAHbIX
HOPMaTUBHbIX AOKYMEHTOB B 061aCTW NOXapHOW
BesonacHocTu 10
3AXAPOB O. TexHudeckme yCcnosmwa Ha un@POBbIE yCTPOUCTBA:
KOHCTPYKTOPCKWUIA AOKYMEHT UNv CTaHaapT opranu3aunn? 3
KOPOBAWLEB A., TOMAKUH M., BOKYKUWH A,
HopmMaTuBHO-NPaBOBOE perynnMposBanue pacnpoCTPaHeHns
CTAHAAPTOB Ha NnaTHoW ocHore. CoBpeMeHHoe cocTosHne 12
AbICAKOB A., TPYXAHOB B. [loCTW4: ONTUMENBEHOTO YPOBHA

YHUDUKAUUW M3AENNA COBPEMEHHON TEXHWKW 7



MYXAMEOXKAHOBA O., SBBOPbLIKMHA T. MeTtoanyeckuin
noaxoa K paspadboTke NpodeCcCcnoHansHbIX CTaHAAPTOB B Chepe
yenyr 1
COKONNORB C. O HekoTOpbIx acnekTax GopMUpPOBaHna
nporpammbl pa3paboTk HaLWOHANbHEIX CTAHAAPTOB 12
COKONOB C. O tepMyHON0OrnM 8 0612cTii METOA0N0MN
CTaHAapTU3aumm 6
YEPHAS J1. ObecneyeHune BbINONHeHWs TpebosaHnii

TP TC 012/2011 10
OnbIT

HOPKOB A., KJIEKOBKWUH B. Mol nepsbiMu B Poccun

CTanu cooTBETCTBOBAThL TpeboBaHunamM ctangapTa IRIS 2
HOPKOB A., KJIEKOBKUH B. IRIS menseT cnctemy
MEHEeKMEHTa KaYecTsa 3
OcTpeiit B3rnag

BJIMHOB B. 3aKOH nnn 3aK0HOAATENBCTBO O CTAHAAPTM3AUMN
B Poccun? 7
Mo cooBLeHnaM HaluX KOPPEeCcnoHAEeHTOR 1,2,6, 12
MpoGnemsl u pelieHns

BJIMHOB B. OTCcyTCTBME 3aKOHOB — 3€MeHbll CBeT N9
KOHTpacdakra 1
KOPOBLEBA H. WkonsHasa Gopma: HopmaTtueHoe obecne-
YyeHue 9
TPEMEP B. Heot6x0aumoe yenosrue mMogepHN3aLmmu nponssoa-
CTBEHHOro Ha3nca HaUMOHaNbHON 3KOHOMMKN 1
DUIUNMOB M., TAJUJIEP C. K 8onpocy 0 rapMoHmM3aumm
KnaccudurkaTopos NPOAYKLMN 7
YYXJIAHUEBA M., XYCTEHKO /1., APTIOXWUHA . VHHoBa-
LUMaM HeoOxoanMMa Nogaepxka 8
NpoGnembl TEpMUHONOT MY

TPETBAKOB B. 06 yHudMKauM1 NpOMBILLNEHHON Npodykumnm 6
MNporynku B uHTEpHeTEe
BYTYXAHOBA E. HosocTn 1—6
3YEB A. HosocCTH 10
Poccua npotmB kKoHTpadakTa

BEJTIOBPATUH B. Npo6nema koHTpadakTa tpedyeTt CUCTEMHO-

ro noaxona 4

CTAHOAPT hI 4]

CraHpapTv3aums B chepe ynpaBneHuns

BYPAK 1., 3BOPbIKUHA T. CtaHoapTn3auma kak MHCTPYMEHT
YCTONYNBOrO PA3BUTUSI TEPPUTOPUIA 5
OKPEMNWNOB B., UBAHOBA T. YcTon4nsoe pasentne
2AMUHWMCTPATUBHO-TEPPUTOPUANBHBIX 0DPA30BAHMIA 5
Cranpaptusauws Ana oTpacnu

OblAbIKMH A., YCTUHOBA A., ACJTAHOBA M. Be30onacHoCTb
M Ka4eCTBO MACHbLIX NPOAYKTOR ANg AETEN PaHHEro B03pacTa:
rapaHTuposaHo FOCT 11
CraHgapTbl oTpacnu

TUMODEEB b., HOBUKOB . KomMbuHMpoBaHWE HOPM
TOYHOCTW B CTaHAapTax 3ybyaTteix nepeaay 5
3HeproadpHeKTMBHOCTE

OAKUHYAPALSE A. lepcnekTnea passuTua CTaHAapTU3aLin

# 06nactn anekTposHepreTuku 12
CbICOEBA E. HaumoHanbHble CTaHaap Ll N0 aHeproaG@ekTne-
HOCTK Ha namiel GbITOBLIE: HOBbIE TPEDOBAHWSA 11
CbICOEBA E., ABPALUKMHA M. HaumoHanbHbie CTaHAAPThI

no 3HeproadeKTMBHOCTU: OYEPELHOM 3TaN B PELLEHWUM
npobnemsl B 061aCTV 3HeprocHepexeHus 3
TYJIMKOB A., KYSbMWHORB A. CtaHaapThbl 1 MapkMpoBka
3HEProaPGEKTUBHOCTH NPN Pa3MELLIEHUM 3aka3a ropoaa
Mockebl 2
THOWEBCKAS O. OHeproaddekTMBHOCTL: NPONYCK B 3aBTPALL-
HWUIA OeHb 7
ApepHas 0e30nacHOCTb

CNYUKEP B. OcHOBHbIE acnekTbi 6830NacHOCTM B 06AaCTU
MCNONMb30BaHUSA aTOMHOM 3Hepruv 8o OpaHumn 2

XAMA3A A. OCHOBbI 90E€PHOM0 PErynMpoBanHng B Poccum 2

«Bepexnueoe NpoM3BOACTBO»

AHTOHOB C., AHTOHOBA'M. APheKTUBHAG CUCTEMA MOTUBA-
UMM NepcoHana kak 0CHOBa «Bepeknueoro Npou3soacTsa» 2
15 mapTa — BcemMupHbiin feHb 3awuTel npae notpebuTe-
newn

THOLLEBCKAS O. MotpebuTtenn — 3a cnpasennveocTb! 3
175 neT pocCUACKUM Xene3HbiM goporam

PAEHOK [. EcTb kyaa pacTu, eCTb K HEMY CTPEMUTLCA! 1
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A36yka notpebutens 1-3,5-10
BenymapkuHr

BOXENOMOBA M. AcnekTbl OpraHn3aumm BHYTPEHHEro Hexy-
MapKuHra 3
BnvuuHTepBLIO rMAaeHoro pegakropa 4
B 3epkane 061ecTBEHHOro MHEHUS

MJYLWEBCKWIA M. Ctpaternn Mporpammsl 1 KoHkypca

«100 ny4iwmx ToBapoB Poccymn»: BEPHOCTL — XpabpoCTs —
Hagexaa — ycnex 2

B ctpanax CHI

KAJNTATA 1. Tnoabl U KOpHW 6
BcemMupHbIA AeHb KavyecTBa 11,12
BOK B gelicTEUM

CYPKOBA C. KayecTBO — cTpaTternyeckas sagada ans
Poccuitckoro rocynapciea 3

Bonpocbl Teopun

CKBOPLLOB T. SepucTnyeckue CTPyKTypsl B CUCTEME aaanTus-
HOrO yNpasneHns Ka4eCcTBOM NPOU3BOACTEA NO CUCTEMHBIM
pucka 1
Bonpockl akonoruvm

OAHUNOB-OAHWUITbAH B., PO3EHTANB O. MNporpamma
«ductaa BOAa»: MeUThl CMbIBAOTCA 2
BcemupHbIA geHbs KayecTea

THOLLEBCKAS O. Mopa 3HakoM kavecTsa 1
3akoHogaTensHas MHMLMATUBA

CYPKOBA C. CtpaHa CToWT Ha nopore HOBOW UHAycTpuanuzaum 4

< THOWEBCKASR O. MpoMbiuNeHHas NOANTUKE Ha 3aKOHHOR

. OCHOBE 11
3ameTku Ha nonax 8
3apyOexHblit onbIT
NETPOB H. lOxHaa Kopes: ka4ecTso CynN0CTPOEHNS.
4 1n2 7,8

Kak Ham oBycTpouTh Poccuio

BEPCAH B. KauecTtBO — CTpaternyecknii NyTe BO3POXKAESHNA
Poccuun 8
KauecTtBO aBTONpoMa

KO3JIOBCKWH B., CTPOTAHOB B., KJIEWMEHOB C.

KoMnnekcHas oueHka yaoBneT8OpeHHOCTY NOTpedunTenen

Ka4eCTBOM aBTOMObUNeit 5
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Kauecteo ayguTta

BOYKAPEBA E. AyanT Kak MEXaHn3m OLEHKW N COBEPLUEHCTBO-
BaHWaA paboTbl MOCTABLLMKOB 4
EPOAKOBAB., TYLWKUHA T., CYJAKOB B. MHdopmaumoH-
Has cUCTeMa CONPOBOXIEHUA BHYTPEHHErQ ayAmnTa B BbICLIEM
06pa30BaATENLHOM YUPEXAEHNM 1
GEAYNOB 0., 3AMKA U., CMONEHLEB B. BHyTpeHHue
ayauThl v pesynsTatneHocTe CMK: onbit KyBaHckoro rocynap-
CTBEHHOMO arpapHoro yHUBEpPCUTETA 1
YAAJIAEB A., 3bIPFHOB W., NMOKPOBCKWUA A., LLAJIATOBA O.
BHYTPEHHUR ayanT — WHCTPYMEHT Pas3BUTUA MHTErPUPOBAHHON
CUCTEMbI MEHEAXMEHTA B MPOEKTHOM UHCTUTYTE 4
KayecTBO B MallMHOCTPOEHUI

MWUTHUH A. DakTopsl, BAUSIOWME HA KRYECTBO NPOAYKUMAN

B MaLIJIgHOCTpoeHMM 3
KauecTBO XU3HMU

EPMAKOBA W. leHeTWHeCKM MOAUDULIMPOBAHHBIE OPraHn3Mbl
— HOBas yrpo3a 5
KauyecTBO 3gpaBooxpaHeHuUn

KOMAPOB I"., APXAHIENbCKAS E., KOMAPOB C.
[AvcTaHumorHoe nocneannnomMHoe obpasoBaHve B 30paBooxpa-
HeHuu. MpobnemMbl 1 NepPCnekTUBLI 1
KavyecTBo 06pa3oeaHud

FTAJIMMOB A. TpouecCHOe ynpaBneHue NpoekTammt B MHHOBA-
UMOHHOW AEATENBHOCTM By3a 1

KomneteHumsa 6akanaspa rnazamu cryaeHtos MUPEMC: nonckn

COCTaBAROULNX 1
CTAPOCTUHA C., KA3AYEK H. Cuctema rapaHTum kavecTsa
obpa3oBaHus 10

LLAMKO E. Yuudurkaums Kak MeTon MoaepHA3aLmm y4ebHoro

npouecca yHMBepcuTeTa 10
KauecTBo npoaykuuu

CYPKOBA C. bei coux, 4tobbl Yyskme 6oanmce! 4
KauectBO ynpaBnenus

BEJIOBPATUH B. PernoHaneHble nporpammel kayecTsa
NPOA0KAIOT PA3BMBATHECH 4

FANIEEB B. Mopens EFQM 2013 1. — 0DHOBREHHbIE YKa3aTenm

NYTEN K COBEPLUEHCTBY 2



OEMAKOBA E., EFTOPOBA H. KOHTpakTHasa cuctema 3akymnok:
LEHbl PEWaloT BCE 8
ECHUNOB A., LUAOPUH A. CMK «Cnyx6bl 3aKkasunka» paioH-

HOW aAMUHWUCTRALMM ropoaa. [PUMEHEHWE NPOLECCHOMO

noaxona 12
KMYPKMH C., ENMULLMH W. PaBoTaeM No-HOBOMY:

KaK 0a0NeTh NPOHNEME? 1
30TOB @., XPAMOB K. MMpoeKTHBI N0AX0A K U3MEHEHWIO
ynpasneHua oprasmnsaunei 3
WCAEB W. MpocTpaHcTBEHHOE PA3BUTUE CUCTEM

ynpasnexHus 4
MACNOB A. KasecTtBo 1 BnacTe: 10 neT NPOTUBOPEUNIA.

4 1n2 10, 11

MOPO3O0B C. Pazpabotka A0MKHOCTHBIX MHCTPYKLMIA: BHEADS-
&M CUCTEMHbBIN NOAX0A, 6
HOBWKOB B., 30PUH 0., ANNEKCAHOPOB C. Ayaut kak
METOA, MEHELXMEHTA: HANPABNEHWNA PA3BUTUA 9
ANOTHUKOBA WU., PEOBKO 1. JenernposaHne nonHOMOSUIA
— BaXHOE ycnoswe apGHekTUBHOCTW yNpaBneHus komnanuen 2
PA3YMOB-PA300J10B K. MnaHvpoBaHWe — MHCTPYMEHT
YNPaBNEHVA 3KOHOMUKOW Ka4eCT8a 2
PACCOJIOB T., ®ATKWUH A., PYJIEBA T. YnpasneHue npouec-
COM COKPALLEHUS AANTENLHOCTW NPOU3BOACTBEHHOMO LUnkna 2
WAAPUH A. Mpumererue ctanaapta MCO 9001 npw ynpaene-
HWW NEPCOHANOM B 3HEPreTU4EeCKON KOMNaHuu 4
KauyecTBO ycnyr

FOPEBALLKO E., BACUNBERBA E. OBecnedyerue kadecTea 8
WMHAYCTPUW AEN0BbLIX BCTPEY 9
OUNATOBA T. MeToa0NOMMYECKNE NPUHLIMMB! NOCTPOEHUA
fepesa nokasatenei kayecTsa NPOU3BOACTBA U NpeaoCTaBe-
HUA yenyr 4
Knaccuku cTangapTusauum u KayecTea 7,9
KommeHTapuit akcnepra

KOHAPALLOB A. He BCe roToBbl NpU3HaBaTh CBOW OLWIMOKK 2
KOHKYpEHTOCNOCOBHOCTh

FOPBALLKO E., AKOKOB WU., BACUNILEBA E. KauecTso kak
acnekT MakpOIKOHOMMUYECKOro UCCNEA0BaHMSs 3
FPAYEB A. [peoOpasoBaHne CUCTEMBI MEHEAXMEHTA KaK
HaKTop NOBbLILLIEHUS KOHKYPEHTOCNOCOBHOCT Npeanpuatna 9
KAHAJTIOB B. Beepbl METOA0B MEHELXMEHTA NPOTUB XAPKOrO
BeTpa BTO. 4. 112 11,12

KOPXABMWH I. BOEHHO-TEXHWYECKOE COTPYAHNYECTBO

C 3apyHexHbIMU NAapTHEPAMKU: UCTOPUS U NEPCNEKTUBBI 12
PabotaTb He Bonbwe, a adpdexTusHee 12
Tpw AHS ¢ BBIKCYHCKMM METanNypruiyeckimM 3asoaom 12

MexayHapogHoe cOTPYAHUYECTBO

BEPCAH B., FAJIEEB B. Astoputet EOK pacrer 8 Mupe 8
KauecTBo B rnobansHom macwrabde 11,12
CYPKOBA C. MexayHapoaHas ceptudukaums: HOBble Hanpas-

NEHNA W NIYHLWINE NPAKTUKW 7
TOMCOH H. Ot kauectsa — K yCTONYMBOMY Pa3BUTUIO

W NPOUBETaHMIO. PasMbllLNeHns NOCNe KOHrpecca 11
TIOWEBCKAS O. B nouckax CoBepLIEHCTBA 9
HopmatusHoe obecnevyeHune

EKATEPUHUH M., MUINEHKAMMN M., KOPT I'. MeHeaxmMeHT

KayecTsa B U3BUpaTENsHON AEATENBHOCTU: pa3paboTaH NpoekT
¥

MEXAyHapoAaHOro cTaHaapTa 10
LLYPUH K., MBIXTUH A. O npuoputetax FOCT NCO S001—
2011 B KaTErOpUAX AOMKEHCTBOBAHNS 5
OnwiT

MAKJIAYEHKO C. 3pyavumna v npakTMYecKnii onbIT 5
OnsIT NpoLnbIX NeT — AN HaWel XU3HK

BENOBPATUH B., MOPO30B 0. O6 onsiTe couno-
NOrMYECKOro nccneaoBaHa npobnemel HesnedekTHOro
U3roTOBNEHWS NPOAYKLIMK 1
TIOLWEBCKAS O. UleknHckuin meToq, 2

OT1kpbiToe nucbmo Mpeaunnenty Poccuiickoin Pegepauymm .
B.B. Myvtuny 3
Mo cooBLUEHUAM HALLWMX KOPPECNOHAEHTOB 23
Mo cTpanuuam xyprana Quality Progress

YICT A., XAHT 1., KPODT H., JXKEPBUC A. Hosoe — 3T0
XOPOLIO 3abbITOE CTApOe 2
MoaTBepxaeHne COOTBETCTBUA

NMYHKEBWY 6., COBOJIEBA E., ®OKWH B. MexayHapoaHas
cepTudmkaums COM 0OBLEKTOR #IO YHUSTOXEHUIO XMMUYECKOTO
OpYXKsi 6
MNpo6nemsl U peweHns

BEPCAH B. Mytb B Hukyna. Passutve poccuinckoro BusHeca
1 NpoBeMbl ¢ KA4ECTBOM 1

OANPUAX §1., KPACHOCNOBOALEB A. MapkeTuHr xayecTsa

B POCCUMWCKOW NPakTuKe 7
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KYTANKWH B. CUCTEMHBIA W NPOLECCHBIN NOAXOAbI
npwv BHEOPEHUW NPOrPEeCCUBHOM TEXHONOM N METaNN0-
obpaboTkn. Y. 11 2 10, 11
HABOKOB 3. Ouenka KOMNETEnTHOCTW Nepcovana, paboTa-
wero ¢ Ex-obopynosaHmem 6
DENOKOB B., CAIJAEBA E., UBETKOBA E. Kanumertpus
B NECHON 0Tpacn A0MKHa BbiTb 06BEKTUBHON 7
fMpoueccHbiiA Noaxoa

KOPYATMH E. OcofeHHOCTW 0becneseHns kayecTsa Ha
NPEANPUATUAX KOCMWHYECKOW 0Tpacn 11
Poccua u BTO

THOLLEBCKAY O. BTO: yiTh Henb3s octathes 8
THOLLEBCKAS O. MAcHO pbiHOK POCCHM: OXMAAHUA W
peanbHOCTL 11
TIOLWEBCKAS O. MpoaoBonbCTBEHHAN 6830NacHOCTh:

CMEHa OPWEHTUPOB 12
Poccua npoTtue koHTpadakrta

JIIOTOB B. Kak kBannduupoBaTth KOHTpadbakumno n Ganscn-
Gukaunio? 5
Cpenaxo B Poccun 4—-10
Ceptudukauma

KOJNIbYYPUHA W., BOJIKOBA T. Opranunsauns se-calita
opraHa no cepTudukaLmmn CUCTEM MEHELKMEHTa 3
Tpw BONpOCa rNABHOMY peaakTop 1-3,6,9, 11
¥YnpaBneHve ka4eCTBOM NPOAYKLMM

NnoAbAYEB M., NEPLUWH B., ABAYJIJIUH A. KauecTso
NPOEKTUPOBaHWS 1 pPa3paboTki B CaMONETOCTPONTENBHOM
Kopnopauun 6
MPABUK K. ABnanpoaykums yKpamHCKWX U POCCUIACKMX
npeanpusaTUin 6
YnpaeneHwe nepcoHanom

MUXAUNOBA M., ACTALLWHA A. Teky-ecTs nepcoHana:
BEPHO NV Mbl QUEHMBAEM €€ YPOBEHD 11
®dunocodus kauecTea

WNNAPUOHOBA O., XKXAPUHOB 0. MeToabt 1 MHCTPYMEHTHI
YyNpaBneHns ka4ecTsoM B pacckase H.C. Nleckosa «Jleswa» 2
KOHAPEBA N. [lenats xOpowo T0, 4T0O CNeayeT Aenatb 2
LLikona kayecTBa

COJIOBbEB B. BmeCT0 BnacTv — OTBETCTBEHHOCTL M AoBepue! 2

JKOHOMMKA KayYecTBa

DEMWOEHKO A., TEQOHOBA T., BABAPHMH M. KoopanHaTbl
3KOHOMMKM Ka4ecTBa 5
OHeproadpPpekTBHOCTh

F'YCEBA O. Cuctembl MEHEAXMEHTA B SHEPTETUKE: BXOA UK
BbIXOA? 8
AcradeTa KayecTra

BOPOHOB A. Mbl CTapTyeMm B HOBYIO XN3Hb 8
MNpoeKkTHas OpraHWaaumns: Kak NoBLICUTE MOTUBALMIO MONOAOMO
cneunanmcra 9
THOWEBCKASA O. Bce Ha scTaderty kadecTsa! 9
YEPHbBILLEB A. Ynpasnenne ka4eCTBOM B M2NOM W CPEOHEM
BU3HeCe: CUCTEMHBIV NOAXOA CO LUKOABHOW CKaMbh )
A¢pdekTneHocts CMK

MAAHCKUWIN B. CMK Ha 6a3e MH(OOPMALIMOHHbIX TEXHONOM N
— COBPEMEHHbIM NYThb K KA4eCTBY 10
34§¢eKTMBHOCTb CMK B mupe

BENTOBPATUH B. MOMEHT UCTUHBLI HACTYNWA 3
flnepHan 6e3o0NacHOCTbL

BYKPUHCKWHA A. He nano 3abuisatho

0 YenoBeveckoM dakTope 4
BYKPUHCKWI A. HecosepLieHCTBO TEPMUHONOMK — yIpo3a
Bes3onacHocTu 8

NOKLWIWH A. — CYPKOBA C. Ham yoanoch NpeoaoneTs

«(DYKYCUMCKMIA CUHAPOM> 1
HOBWUKOB C. Yutaitte knaccuky! 4
ArpoxonauHr «Axkaweso» 6
AQ «BEHT» 1
3A0 «3KpoC-UHXMHVPKUH» 8
Komnanua «Moptanens» 6
OAO «Bosarouemmaul» 5
OAO «Kosposckuin aﬂeKTpOMe>_<.aHVI‘-IeCKVIl7I 3aBO4» 6
0AO «KonuepH «HNO «Aspopa» .3
OAO «KoHuepH «UHUW «3nektponpudop» 4
OAO «MPCK UeHTpa 1 MpuBomxbs» 11
OAQ «YpasnbCkuin TpyOHbIN 3280 7
UCKE «[porpecc» 6



