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Kak BbIOpaTh cTpaTeruio no peanu3aunu nporpam-
mbl «bepexnusoe npoussoacTso» /SirodpaposA.A.//
MeTonbl MeHeKMeHTa KadecTrsa., — 2013, — No 12,

[MTokazaHbl OPUUMHBL HEyaay Mpl COBEPUIEHCT-
BOBAHMM TIPOM3BOJCTBEHHbBIX [TPOLECCOB HA OCHOBE
KOHUenuuu «bepexxnupoe MpOM3BOACTBO» U MHCTPY-
meHToB TPS, kainssH, TPM, SMED. lMpeanoxera
MOLIAroBag MHCTPYKLIMS 1TO Pa3BEPThIBAHUIO TPOM3-
BOBCTBEHHON CHUCTEMDbI.

Cxem 4. Puc. 3.

CHUcTeMaTH3aLUMA  OCHOBHBIX  DJEMEHTOB, [N0A-
TBEPXKAAIOUWIHX BbINOJHEHHE OpPraHHu3auuei TpeGosa-
auii ISO/TS 16949:2009 / O c m t 1 u v KA,
[paves AH, 0dawkxos B.B.// Merous
MeHEMKMeHTa KavecTsa. — 2013, — No |2,

PaccMOTpeH OITBIT pasBUTHSI CHMCTEMbI MEHEIXK-
MEHTa KadecTBa Ha OCHOBE OTpaclieBbix Tpebosa-
HUI B aBTOMOOWIBHOM
HUYECKOW

MPOMBILIJIEHHOCTH W TEX-
crieuudukaurty  ISO/TS 16949, g
MPEANPHUSITHIA, BHEIPAIOLIMX AAHHYIO crieundrka-
LMK, MPEeUIOXEHA CXeMa opraHusaunu paboT Io
OCBOCHMIO KOMIUIEKCA METOAOB YJ/IYULIEHMST KAuecT-
BA HA BCEX HTAlaX CO3AAHMS MPOAYKLIMHN.

Cxema 1. buba. 7.

AKTyanu3auus  METOOMKW  OLEHKHM  pe3yabTa-
TaBHocTH CMK o00pa3oBaTenbHOro yupexiaeHus /
Kynukosckunin CA. // MeTonbl MEHETKMEH -
Ta kauecta. — 2013, — No [2.

PaccMoTpeHa METOMMKA OLEHKH PEe3yJIbTaTUBHOCTH
CMK yupexaeHusi obpazoBarust «BeopycCKui rocy-
NAPCTBEHHbIMA TEXHOJNOIMYECKHIT YHUBEPCUTET», TTPE/-
CTapiaoLas coboi pacyeT CpeaHEB3BCUIEHHOIO apug-
METUYECKOIO ITOKA3ATENST PE3YJILTATUBHOCTH OCHOBHbIX
W 00ECEUNMBAIOLIMX TIPOLICCCOB € YYETOM COOTBETCT-
BYIOLLIMX  KO3MpULMEHTOB BecoMocTH. OBo3HAUeHbl
CMoCcodb! aKTyaTU3almi METOAMKH AJIA KOMIUICKCHOTO
aHaJIM3a BCEX acrieKTOB AESTEIbHOCTH YHUBEPCHTETA.

Taon. 4. bubn. 5.

Y10BRETBOPEHHOCTH NAUMEHTOB KAYECTBOM MEIH-
HMHCKON NOMOINM KAK NOKA3aTEeNb Pe3yJIbTaTHBHOCTH
CMK/Aptamonosa I'B,Maxapos CA.,
Yepkacc HB,Koctomaposa T.C,
bapo6apaw OJ // Metoab MeHeAXMEHTa
kayecta. — 2013, — No [2.

TlpeacraBiieHbl  pPe3yabTaTbl  COLMONOIMYECKOTO
OIpoOCd MAUMEHTOB KapAMOXUPYPTHUECKOM KIMHUKMY,
MO3BOJSIOLUME M3YUMTh BIMSHWE PA3THUYHBIX MEANKO-
COUMALBbHBIX (DaKTOPOB Ha YpPOBEHL YAOBJIETBOPEHHO-
CTH MaUMCHTOR OKA3aHHBIMM MM yeayramu. Onucana
MPOLEAYPA NPOBEAECHMST WCCIEAOBAHMSI, OTMEUEHBI €€
0cobeHHOCTH. [MTokasan oOpasell aHKeTbl MalMeHTa.

Puc. 4. bubn. 8.
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How to Choose the Strategy for Lean Production
Implementation / Y agofarov AA.// Methods
of Quality Management. — 2013. — N 12,

Causes of failures during production processes
improvement based on Lean Production concept and
tools TPS, kaizen, TPM, SMED are shown. Step-by-
step instruction for production system development is
suggested.

Schemas 4. Fig. 3.
Systematization of the Basic Elements Supporting

the Fulfillment of theements of ISO/TS 16949:2009 hy
the Organization/Osminin KA., Grachev A H.,

S hashkov VV // Methods of Quality
Management. — 2013. — N [2.

Experience of quality management system
development based on specific requirements of

automotive industry and 1SO/TS 16949 is considered.
For enterprises, that apply this specification, the
schema of work organization for implementing
quality improvement methods on all stages of product
creation is offered.

Schema | Bibl. 7.

Updating of the Methodology for Assessing
the Effectiveness of the QMS in the Educational
Institution / Kulikovskiy S.A. // Methods of
Quality Management. — 2013. — N [2.

Method of effectiveness estimation of the QMS
of the educational institution «Belarusian State
Technological University», which is a calculation of
the average weighted arithmetic index of the main
and support processes effectiveness considering the
relevant ponderability coefficients, is examined. Ways
of methodology updating for complex analysis of all
aspects of the university activity are emphasized.

Tab. 4. Bibl. 5.

Patient Satisfaction With the Quality of Medical
Care as an Indicator of QMS Effectiveness /
Artamonova GV, Makarov SA,
CherkassNV, Kostomarova TS,
Barbarash O.L // Methods of Quality
Management. — 2013. — N |2,

Results of the socjological survey of patients
cardiosurgery clinic, which help evaluate influence
of various medical and social factors on the level
of patient satisfaction with rendered services, are
presented. The procedure of the study is described,
its features are marked. Sample form of patient
questionnaire is shown.

Fig. 4. Bibl. 8.



