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E-mail: sto@mirq.ru

www.ria-stk.ru

Cnoeo rnaeHoro pegaxkropa

TEXHUYECKOE
PErYJINMPOBAHUE
B TAMOXXEHHOM COIO3E

Csernara XAPVICOBA
Crpactu no BTO

CsetnaHa XAPWCOBA
BTO: MonkiTka nogcymTaTs UbiNaaT

CTAHOAPTU3ALUA

anr

Anekcangp XAMA3A
OcHoBbl fiaepHOro perynvposanus 8 Poccum
Banepuit C/TYLKEP

OcHoBHbIE acneKkTbl 6€30MacHOCTN B 061acTn nc-
noNbL30BaHWA aTOMHON aHeprumn 8o OpaHymum

Anexceu TYIVIKOB, Argpes KY3bMUHOB

CTaHpnapTsl M MapKMPOBKA 3HEProatdeKTUBHOCTY
Npu pasmellieHnn 3akasa ropoga Mocksbl

HA N
ALl

Esrenmit HAXTUTASIb
DyHKUMOHaNLHad 6e30NacHOCTL B CTPOUTENLCTBE
Ha npumepe FOCT P 53195

Anekcangp HOPKOB, Buktop K/IEKOBKUVH

Mbl nepsbiMu B Poccun ctanu cOOTBETCTBOBATL
TpeboBanuam ctaHpapTa IRIS

38

CaetnarHa XAPVICOBA
41 rOCT P UCO 50001—2012 noiigeT 8 Macch!

rannna MAPTbLIHOBA

42 Csrav cTaHOAPTU3ALUUU CO LUKOMbHEIMY MPeAMe-
Tamm
Esrenus 6YTYXAHOBA

44 HosocTw

¥ Onora TIOWEBCKAS

46 |laHc ons co3fanns MHHOBALMOHHOM UHOYCTPUW
KoHcTantuH PASYMOB-PA3OMOB

48 1MnaHnpoBaHUe — UHCTPYMEHT YNpPaBeHus 3KOHO-
MWKOW KavecTBa
Unna MIOTHUKOBA, froagmuna PEABKO

B2 [enervposaHue NoNHOMOUMIA —— BAXHOE yCROBUE
3pHEeKTUBHOCTN yNPaBAeHNA KOMMaHnen
Bnagumup FASIEEB

56 Mopens EFQM 2013 r. — 0BHOBREHHbLIE YKa3aTenu
nyTe K COBepLIEHCTRY
Tapac PACCO/IOB, AHaTtonuit QATKUH,
TatbsHa PY/IEBA

60 YnpageneHue Npoueccom CoKpalleHns AnnTensHo-
CTV NMPOU3BOACTBEHHOMO LIKNA
Anexcanap KOHLPALLIOB

64 He sce roTossl npu3HaBaThb CBOW OLNBKN -

Kypran «CTanOapTs! 1 ka4ecTBO» BX0AUT B Iepeyers BeayLmx

PELIEH3NPYEMBIX HAaYUHbIX XYPHANOB W M30AHNIA, PEKOMEHA0BAHHDBIX
AN MyGArKaUNK HayYHbIX DE3YNSTATOB ANCCEPTAUMIA HA COMCKaHNe
YHEHOW CTENEHM OOKTOPA ¥ KaHAmMaaTa Hayk :




Trogmuna KOHAPEBA
66 [enats xopowo To, 4TO cnegyeT aenarth
Onsra VTTITAPUOHOBA, Opud WAPUHOB

73 MeToab! U UHCTPYMEHTLI YNPABNEHUA KaueCTBOM
B pacckase H.C. fleckosa «JleBwa»

77

BukTop JAHWTIOB-[AHUTIBSIH, Oner POZEHTASIb
78 Tporpamma «Huctas Bogar»: MeHTbl CMbIBAIOTCA

CraHucnas AHTOHOB, Vipuna AHTOHOBA

82 SddexTuBHAT cucTema MOTUBALMM MepcoHana
Kak OCHOBa «BepexNNBOro NPOM3BOACTBA»

CaernaHa XAPICOBA
86 [can xak dopmyna Xusnu

Onbra TIOWEBCKAS
88 rpatb vnu He urpars

Muxaun [171YUWEBCKNIA

92 Crparermu fiporpammer 1t Konkypca «100 ny4iimx
ToBapos Poccun»: BEPHOCTL — XpabpocTb — Ha-
Aexga — ycnex

Bnagumunp CONTOBLEB
96 BmecTo BNacTU — OTBETCTBEHHOCTb # aosepuel

Onsra TKOUWEBCKASA
102 Liékunckuit meTog

Lxorn YOCT. Jlopn XAHT, Havpxen KPO®T,
Anka [J)KEPBUC

106 Hosoe — 570 xopouwo 3abbiToe cTapoe

<ase wages snaERfAALAIEN DUHCL | BA

QAQ «RTTAL cCmanmnngos % SImReT™or
H3IATE/Ib

000 «PHA «CTtanaaprsl 0 Ka4ecTso»
Tenepaabnsii anpextop H.I' TOMCOH

Tea.: (495) 988 8434, 771 6652, 506 8029
Makc: (495) 771 6633
E-mail: secret@mirg.ru

30A0TOH
DOHA
TIPECCBI

2013

PEJAKLIMOHHBIN COBET

B.J1. ATEKCAHAPOB — 10KTOp TeXHHUYCCKHX HayK, npodeccop

B.A. BEAOGPAIMH — 3amectitesib maBnoro penakropa KypHaia
«CTaHIapThl H KAYCCTBO»

JLA. BOKEPHS — aupektop HayaHoro ueHTpa cepaeuHo-COCYIHCTOH XHPYPIHI
v, A H. Bakyiesa, riantbiii Kapavoxupypr Munsipascoupassumist Pocchi

.I1. BOPOHHMH — raasusiit pegaktop xypHasa «CTaHIapThi # KauecyBo»,
npesuaeHT BOK

B.K. TIYXHUX — npesuuenT MexI1yHAPOIHOTO KOHIPECed [POMBILLICHHHKOB
It UPSATIPIHHUMATECH

10.B. TYASIEB — mpekrop MHcrimyTa paHoteXuiki it diektporukit PAH
C.H. KATBIPHH — npesunent T Poccun

B.H. KOPELUIKOB — wien Kojuterun (MHHHCTP) 110 BOMPOCAM TeXHHUECKOIO
pervanpoBarist EBpasiiickoll JKOROMHUECKOH KOMICCHH

C.B. MUILEHKO — pekrap TamGOBRCKOTO TOCYAIPCTRCHHONO TEXHUULCKOTO
VHHBEPCHTET

B.B. OKPEMHIAOB — renepaininii tpektop MBY «Teer-C.-llerepbypr»
.1, OHUIIEHKO — wasnblit rocylaperientbiie caniTapHbii spau PO,
pykosoauTean Pocnorpeduaisopa

M.C. TOAOALCKHUH — renepatbiniii mpextop 000 «IHHO-mipoexT>
AA PAXMAHOB — savectiTeas [eHSpa1bHOTO HPEKTOPA

koniepta «PTH Cucremui

0. PYKEBUUOC — wien MexayHapostoli niibianst npodecciionanos
Kauecrna, akaiemik EAQS

B.M. COJOBBEB — npesmient KazaxcTaHekon aKameMHH MeHELKMEHTa
Kauecsa

H.I. TOMCOH — renepainniii anpekrop OO0 «PHA «Crangaptst

1 KaueeTnos, Buie-npesiielt BOK

M. DN1bKHH — npesitent AKQIeMHH TIPOBIeM KA4eCTRA, PYKOBOIHTE b
Pocerarmapra

I'nasublii peaakrop ['.I11. BOPOHWUH

PEJAKIIMA
E-mail: stq@mirg.ru; texi.: (495) 771 6652, 988 0687
amectureqn riastoro penakropa B.S. bEJTOBPATHH, CA. CYPKOBA

OrtsercrBennblii cekperaps A.A. 3SMMOBHOBA
Penakropst HJl. KOTEJIMHA, T.E. ®OPBICEHKOBA

Koppecnonaentsi C.C. XAPUCOBA, O.10. TIOLIEBCKASI
Cneunaabhbiii Koppecnongent b.A. HOTMH

Dxkcnepr C.B. HOBUKOB

Iepesogunku E.B. BYTYXAHOBA, B . AYAKO, K.B. AYAKO
Koppexkrop E.O. TJTABALIKAA

Juzalin 1 seperka H.B. MAKCHMOBA

[MporpamMuo-Texunueckoe obecnevenue 0.0, KMPEEB
(e-mail: support@mirg.ru)

OTAEJI MAPKETHHTA H PEKJIAMBI

Jnpexrop A M. AHUCKHH

3am. aupektopa AU, KONECHUKOB

Menemxepst H.H. UHETBEPTOBA, I'J1. CMMPHOBA
(ten.: (4935) 771 6632, dakc: (495) 771 6653, e-mail: market@mirg.ru)
MOATTHCKA

Jnpektop no npopaxkam H.B. KYHADEEBA

(ten.: (495) 771 6652, 988 8434)

3asecTHTenns aMpektopa no npoaaam O.B. ABPAMOBA
Meneikepsi no padote ¢ kmenravm 10.C. LLIATIKMHA
(Tens (495) 258 8436, 506 8029, dake: (495) 238 8437,
e-mail: podpiska@mirg.ru)

Hurteprer-marazun: www.ria-stk.ru

PEKJJAMA B HOMEPE:

TKB «MHrepcepTudukar — 20 000 CCY «A3KYSC» — 29

000 «KoMnaHns NpodeccoHanos kaqectea» — 59

000 «MQOKKA 3xcno Mpynns — 81

000 «PWA «CTangapTel v kadecTro»: 87,95, 100, 101, 109, 112, 3-a
n4-ac.obn.

Pepakums He HECET OTBETCTBEHHOCTY 3a COAepXaHue, 40CTOBEPHOCTL 1 0pdo-
FRapmo PEKNAMHBIX MaTepHanos.

AIPEC PEJAKIINH:
115280, Mocksa, yi. Mactepkosa, . 4, BLL «[Tavopama», 14-ii atax
Tea.: (495) 771 66352. 988 0687. dakc: (495) 771 6633

Mienne peJakiumy MOKET He COBIATATL ¢ MREHHEM ABTOPOR

Ipu Henob30BaHHN MATCPHAIOB CCBLLIKA I AKYPHAA H €ro 2J1eKTPoHNYI0 BepCHio
00a3aTe/1IbHA

[TepeneyaTka TO.ILKO ¢ paspelieHHs pejakiunm

AYprat saperucTpuposai POCKOMHALZOPOM

Crmerensetno 0 peruerpainin [ Ne PC77-47089 ot 24 oxrsidps 2011 1.

[Momrcano n nevars 28.01.2013. dopmar 60x90/8. Yu.-uan. . 18.
Bymara menosanvag varonag. ledars oeernan. Tupax 6300 oxs.
Lena cpoboanas, 3akaz 123931,

Ornievartano s Tinorpagmn «Busa-Craps. 107023, Mockpa, yi1. DIeKTpo3apoiIckas

£ 000 «PHUA «Cransaprst M xaueciso», 2013



