1 CroBo rmaeHoro pepaktopa
4 QONUMANBHO
OCOBOE MHEHME

lenHaguii BOPOHUH ad
6 Haewub 6e3onacHyto aHepreTuky!

MEXOYHAPOLOHOE COTPYOHNHECTEQ
Haranua TOMCOH
10 Asuarckwit NMyTb Ka4ecTBa

B POCTEXPETYJIMPOBAHUU
tOpmit KPABYEHKO
16 Cranpapthl B 6opbbe ¢ U3MeHeHWeM knumata

AKTYAJIbHOE MHTEPBbLIO

lMetp KAJINTA — Buxtop BEJIOBPAIVIH, Butanuit COPOKUH
22 Het HU4ero, 4ero Henbast AOCTUb!

COBELLAHWA, CEMMH?AP!:)L BbICTABKIA
CsetnaHa CYPKOBA
26 MHHOBaUWK, Ka4ecTBO, COBEPLUEHCTBOBaHUE

30 110 CTPAHWLIAM POCCUNCKOW MPECCHI

TEXHUYECKOE PEIrYJIMPOBAHMUE

MPOBNEMBI M PEUWEHWA
Hocugp APOHOB, Buns BEPCAH, ArHa PbIBAKOBA
34 MexaHuam aHanusa u BbI6Opa perynupylowmx Bo3gencTeuni B ccpepe
OLIEHKM COOTBETCTBUA TPEGOBAHUAM TEXHUYECKUX PErNamMeHToB (4acTb 2)
OCTPbIV B3MAN
Bayecnas LLJEPBAKOB
38 TaitHbl POCCUMACKNX MONOYHUKOB

CTAHAAPTU3ALIUA: NPAKTUKA, METOAUKA, TEOPUA
NPOBNEMBI T PELLEHINHA

Pusa MEMETOB, Bnagumup BAPLIBAVH
42 o popaboTke npoekTa 3akoHa «O cTaHgapTU3auun»

COBELWAHWNA, CEMUHAPE!, BREICTABKIA
Brayecnas LLEPBAKOB
46 bustecw rocynapcTBo: KOMy cTaHgapTu3auns 6onee Heobxoguma?
HOPMATUBHOE ObECNEYEHWE
Oner BAXAPOB
50 OnbIT BbiNyCKa TeXHNYECKUX ycnoawﬁ — CTaHpgapTa opraHusauuvm

KOMMEHTAPI 3KCMEPTA
10puii BEPHOBCKUWA
52 Texnuyeckne ycnosus 1 cTaHaapThl OpraHU3aLwii

BOMPOCHKI TEPMWHONOM A
Bopuc EPMOJIAEB, lanuna BAPAHKUHA

54 VYnopsgoyeHue TepMUHONOMMW ANA MAEHTUUKALNA NPOMbILLNEHHOM
npoaykunm



MO CTPAHMLAM XXYPHANA «|SO FOCUS», CEHTABPE 2009
Pygoneg NAPAMOHOB
58 Hoeoctu MmexayHapogHoit cTaHaapTU3aumm

KAYECTBO: HALIMOHAJIbHAA NPOrPAMMA

OCTPbI B3rNAA
Buranwi OFrBO34VH
62 Kpusuc npumeHenus ctaHgaptoB MCO 9000. Yto aanblue?

KAYECTBO B CAHKT-METEPBYPIE
Haranss AHOPOCEHKO, Hatanss BAKUWITEEBA

68 OcobeHHOCTU NOCTPOEHUA N OLEHKU MHTErPUPOBAHHBIX CUCTEM
MeHeIKMEeHTa C y4eTOM 6U3HEeC-pUCKOB
Enena TPOMOBA

73 Cuctema MeHeXMeHTa 6@30MaCHOCTM Kak MHCTPYMEHT NOBbILLIEHMS
KayecTBa XU3HU
Opuit JEPEBSIHKO

75 WuHoBauvoHHble acnekTsl CMK B By3e
Upuna OKPEINNJ/IOBA, CeetnaHa BEHE[VUKTOBA

78 Ponb npogdeccrmoHanbHOro 06pasoBaHks B CO3AAHMM CUCTEMbI CTAHAAPTOB
Ka4yecTBa XU3HU

Axartonuii OBOJEHKO, Buranuit XMMEHKO, Anatonmii SCTPEBOB

82 VHHOBaUMOHHbIE peLLEHUst — OCHOBA COBEPLLEHCTBOBAHUA KayecTsa
NOAroTOBKW CNELMannUCTOB B By3e
10pwit POOVIH

86 Kpenkoe 3BeHO B Lienu KadecTea

81 W3bICKAHNA

KAYECTBO XXN3HW

Ceprevi KOMAPOB, leoprmii KOMAPOB
88 CuHapoM xpoHMyeckoit yecTanocTu: 60Me3Hb LMBUNU3ALMM U MHAMKATOP
KayecTBa U 6€30MaCHOCTU XU3HKU (OKOHYaHME)

UCTOPUMECKUNIN OKCKYPC

B.M. BACW/IbEB
92 Cro gHert y Dopaa

NMYTbh K YCNEXY: onbIT NEPEQOBbIX NPEANPUATUA

96 000 «Canatopuit um. A.[l. Liopynbi»
98 O0OAO «MUHCKMETPORPOEKT»

104 epeseHs cTateit, ony6nukoBaHHbLIX B XypHane B 2009 r.



