1 CroBo rfiaBHOTO pefakTopa

OCOBOE MHEHWE

lenHagmi BOPOHUH . L
44 . Byaywee 6ea kavecTBa? 3710 He Gyaywlee

8 OOUUMATIBHO

COBEWAHNA, CEMWHAPLI, BbICTABKI
Haranuwa TOMCOH
10 KauecrtBo B anoxy nepemen
CaetnaHa CYPKOBA
14 Cunshas Pocens — 310 yecTHan Poccust
Bavecnas LL|EPBAKOB
18 3acunbe MoHoNoONWIt 1 OTCYTCTBME KOHKYPEHLIMM MELLAIOT
mopepHusauum Poccun
Bagum 30PVH
22 Munagpas HE npepgynpexpaeT: nekapctea canbcudbuumpoBaHbi!
Bsiyecnas LEPEAKOB
24 Sueproc6epexeHuio HeT ansTepHaTuBbi!
Vpuna XABOPOHKOBA
28 ConupapHocTb HyXHa Kak HUKOrAa

30 MO CTPAHULAM POCCUMNCKOW NPECCH!

TEXHUYECKOE PETIY/INPOBAHME
COBEWAHUA, CEMUHAPBLI, BbICTABKI

34 O6cyxaaemM pedopMy TEXHUYECKOrO perynupoBaHus

NPOBNEMbI N PELLUEHA

Bnagummp HEVIMAH
36 Texuuyeckoe perynuposaHue U cTpaTerns o6ecrneHeHs ToBapHol
1 npomebiwneHHon 6esonacHocty B Poccnmn

CTAHOAAPTU3ALIMA: NPAKTUKA, METOAUKA, TEOPUS

NMPOBNEMbI N PEWEHWNA

Esrenui COPOKUVH
42 VYsepoMmneHus B CTAHAAPTAIALMM NMOCAE BHECEHUS U3MEHEHUS
8 MOCT P 1.13—2004

AnexcaHgp HUKOJIAEB
50 CorepuienctBoBaHme hopM OLEHOYHOI AEATENLHOCTU KaK CPEACTBO
npeoaoneHna 3KOHOMUYeCKOro Kpuauca

HOPMATBHOE OBECINEYEHUE
Kcenus BUHOIMPALOBA, Hura BUPIOKOBA, Oumurtpui CYPOBLEB
B4 Texnuueckue YCNOBUSA KaK MHCTPYMEHT TEXHUYECKOW MOMUTUKM NPeAnpUATUs

NO4HTA PEOAKLINA

Bnagumup BAPBLIBVH, Puza MEMETORB
57 Vue6Hbint npouecc B By3e u npobrnemsbl cTaHaapTU3auum

MEXOVHAPOOHAR CTAHOAPTU3ALUWNA
Bnagumup LLEPBUHA, Muxaun JIIOBUMOB
60 o MeXAyHapOoAHOW U HauuoHarbHOW cTaHAapTUM3aLUmMu B CTpOUTENbCTBE

Uocug APOHOB, Butanuit OYOKO
66 OcHosHbe HanpasneHus B chepe Haa3opa 3a PbiHKOM



MO CTPAHULIAM XXYPHATIA «ISO FOCUS», MAW 2009
' Pygonsg MAPAMOHOB
72 Hosoctu MexnyHaponHom cTaHgapTMaauum

>
<

KAMECTBO: HAI.IVIOHAJ'IbHAﬂ NPOrPAMMA

MEXXOYHAPOOHbIN OMNbIT

KoxcrantuH PASYMOB-PA340/10B, AHgpeac KPEM(
76 CMK B Poccuu 1 3a py6exom

KAYECTBO B MEOWUVHE

Jlapuca BECOAMUTIbHAS
82 KoHuenuma NoBLILLEHUA COLMANEHO-3KOHOMUYECKOH AOPEKTUBHOCTHU
CTpaxoBaHUA OTBETCTBEHHOCTMU 3a Ka4eCTBO MeANUMHCKUX ycnyr B Poccuu

87 W3bICKAHAA

KAYECTBO YTMPABJIEHUA

Bnagumup COJIOBLEB
88 Ponb Buiciuero PYKOBOACTBA B KQ4€CTBEHHOM MEHEAXMEHTe

MO CTPAHNLAM XYPHATA «QUALITY PROGRESS»

Lxon WWYbTL
91 Kax ynpocTUTh NPOBEAEHUE YRYHLLIEHUA?

MYTb K YCINEXY: onbIT NEPEAOBbIX NPEANPUATUHA

98 O0AO «KHAAMO»
104 0AO «TarcnupTnpom»



