MUCCUA PUA «CTAHOAPTbI N KAHECTBO» —
HECTW tOoOAM NWOEWN KAHECTBA BO BCEM X MHOFOOBPA3UU

1 CnoBo rNaBHOro peaaktopa

AKTYANBHOE MHTEPBLIO

Crenan CYJIAKWNH — lenHagmnvi BOPOHUH, Bavecnas LLJEPEAKOB
4 CTpaTervm, anerepHatuBHasa HblHEeLWLIHEMY S3KOHOMUYECKOMY
kypcy Poccuun

8 COVNUMANBHO

COEELWAHWA, CEMUHAPD!, BhICTABKW
Bavecnas LLIEPBEAKOB

10 3nams BOK nepepano TatapctaHy. Bcepoccuitckuin dopyM kavecTBa
0CBauBaeT HOBbIE TEPPUTOPUM

16 OAO «PX[»: kypc Ha npoponxeHue pedopm
Haranba TEPHOBCKASI
20 Poccum — HOBoe KauecTBO pocTa

24 1O CTPAHULIAM POCCUMCKOW MPECCHI

TEXHUYECKOE PErYJIMPOBAHME

VIHOOPMALIMOHHOE OBECHEMEHWE
Bnagumnp F'ATIKUH, Anexcangp QOKYKUH, Muxann JTIOMAKUH
28 Crpaterus passuUTUs HaUMOHAMLHOI CUCTEMbI MHDOPMALMOHHOTO
ob6ecneyeHns TeEXHUYEeCKOro perynMpoBaHus

CTAHAAPTU3ALIUA: NPAKTUKA, METOQUKA, TEOPUS

CCBEWARWNSA, CEMUHAPE], BEICTABKH
HOpwuii KPABYEHKO
34 naBHOe — HeTKO W rPaMOTHO PacnMCaTh NPaBMAA UIpbl

. AKTYANBEHOE VIHTEPBLIO

Bnagumnp JIAXOB — Bayecnas LUEPBAKOB
40 MeTponorus B Poccum: kak [o6UTbCA MEXAYHAPOOHOrO MpU3HaHUa?

BEXW UCTOPUIN
Opuii KPABYEHKO
44 ApxutekTypHOMY CMMBONY CTaHgapTusaumn — 40 neT

MEXOYHAPOOHAS CTAHOAPTUIAUNH
Bopuc BPO[]
46 Vicronb3oBaHue CTaHOAapTOB B MEXIOCYAAPCTBEHHbIX OTHOWEHUsX CHI

1O CTRPAHWUAM MYPHANA «I1SO FOCUS», OKTHEPL 2008
Pynonsd MAPAMOHOB
B0 Hoeocty MexayHaponHoii cTaHaapTU3ALMUM

MPOIYIIKW B MHTEPHETE

Onvbra 3AMSITUHA
B854 Hosoctu



KAYECTBO: HALUMOHANBbHAA NPOrPAMMA

MPOBNMEMBI 1 PELLHEHINA
Bnagumup OKPENIOB
58 MepcnekTuBbl CO30aHUA MHOMOYPOBHEBOW CUCTEMBLI YNpaBieHUA Ka4eCTBOM

KAHECTBC YIMTPABNEHNH
Bexuamud BPATVIH
66 K BbI6OPY METOAUKU COBEPLUEHCTBOBAHUA AeATENbHOCTU OpraHM3auun

METOOVKA A TIPAKTIKA
AnekcaHgp CTEINAHOB
70 Ouenka pesyneratuBHocTM CMK: MeToguyeckuii acnexT

HAOEXHOC T, BESCNACHOCTE, PUCK
Anekcangp HVIKOJIAEB
80 HekoTopble acnekTbl Knaccupukaumm 6e3onacHocTy

KAYECTBO MNZHA
Upanga NNTIOTHNKOBA

84 noproToBKa cneunanncToB kK NPOBEAEHMNIO 3KCNEPTU3bl NapdIOMepHO-
KOCMETUYECKUX TOBaApOB

KAYECTBO ObPAZOBAHWUA
3os BYLLIEBA

88 NMpumeHenne nenoBoi Urpbl Npu 06ydeHUn GyayLLnX
WHXEHEPOB-MeHeXepoB

MO CTPAHWLIAM XYPHANA «QUALITY PROGRESS-

92 Cnosapb TEPMWUHOB NO Ka4vecTBy

39, 69 V3HICKAHIH

NYTb K YCMEXY: onbIT NEPEROBbIX NPERNPUATUNA

104 Kopnopauus «Buckeut-Llokonan»

PUA «CTAHAAPTBI U KAYECTBO>» UH®OPMUPYET

49 53-i1 KoHrpecc EOK

91 Kanenaapb MeponpuaTUil NO Ka4ecTBy

91 3nekTpoHHas Bepcus XypHana

98—102 Nuaeps! npoMbiluneHHocT — Byaam Poccuu
109 nNoanucka Ha xypHansi

111 nawsTka asTopy

112 KuuxHbii knock

112 Knaceudaiin



