1 CnoBo rnaeHoro pefakropa
4  COULINANEHRO
COBEWARWNS, CEMUWHAPDBI,
6

1Opuit KPABHEHKO
Ycnexu v npomaxu MexrocyaapcTBEHHOro coBeTa Mo GTaHgapTUaaumm,
METpONIOrum 1 cepTiduKaumm
HOpuit KPABYEHKO
14 Mpemus — cTUMYnN NoBbILLEHUS KOHKYPEHTOCNOCOBHOCTH
POCCUACKUX NpeanpusaTUi
Bsayecnas LL{IEPEAKOB
18 <Cosseaaue kauecTBa-2007»: BCTpe4a NpotheccUoHanoB
Bsvecnas LEPEAKOB
22 MIRAX GROUP v ArcelorMittal MHULMPYIOT NPUHSTME HOBLIX CTaHAApTOB B PO
AneHa LLUYKIIMHA
26 Cdepa o0TBETCTBEHHOCTH rocyaapcTea

28 10O CTPAHWNLIAM POCC

TEXHUMECKOE PEryJiInuPOBAHME

Uocung APOHOB, AHHa PbIBAKOBA, Apcentuii TEPKEJIb, Esrenuwi BEJIOB
34 Texnudeckoe perynupoeaHue: 0 HOBOM pefiepanbHOM 3aKoHe
Esrennit CATAPAL3E, leopruii BYTAEB
38 3akoH U3MEHEH — U3MEHUTb U pernameHT

COBELUAHWA, CEMWVHAPR], BRiICTABKA
Hocugh APOHOB
40 Hay4Ho-npakTUYeCcKnii ceMrMHap No BONpocaM TEXHUHECKOro PerynmposaHms

CTAHOAAPTUSALIUA: NPAKTUKA, METORUKA, TEOPUS

HOPMATUBHAS JJOKYMEHTALIS
Tpuropuit XASBAHOBUY
44 TexHnyeckas NoNUTUKA U SKOHOMUKA

NO3OPABTIAEM HOBKMNAPA

Hukonavi LJEKOTYPOB
46 C ontumnamom cMoTpuM B Gyayliee
OTPACIb

CsetnaHa PSIBOBA, Anexkcangp YYITAPCKUX
48 Cneuudumka cuctemMm MeHegXXMeHTa KayecTsa B aTOMHOM oTpacnu

YHUDUKALINA NiFOQOYVKLIAA
Amuntpuit TACIOK, Urops GUTIATOB
52 Meron o6ocHoBaHmus TpeGoBaHwil

MPOMYIAKKM B WHTEPHETE
Onbra 3AMATUHA
856 HosocTu

MO CTPAHUMLIAM AVEPHATTA
Pygonsgh NAPAMOHOB
60 HoeocTu MexayHapoaHoi cTaHgapTU3aLmUu
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KAYMECTBO: HALIMOHAJIbHAAA NTPOrPAMMA

OCTPBLIW B3MAL
Sayapg FOHYAPOB

68 Hekotopble coobpaxenus No NoBoay WASHTUMUKALMM NPOLIECCOB
CUCTEMBI MeHe)XMeHTa Ka4ecTea

BONPOCKlI TEGPUA
Anexcangp [TTMYEB, |[puropwii ®EJOPEHKO)|
74 Outponus v cUcTeMbl KauecTsa
Bepa KOPHEEBA, AnekcaHgp ®EO®AHOB, Piopuk XBACTYHOB
76 CylHOCTE 1 BO3MOXHOCTM KBANMMETPUYECKOro aHanmsa
Bopuc IHOBCKY
82 AcnekTbl NOHATUR «ynpaBneHUe Ka4eCTBOM»

TOHYKA 3PEHNA

Cepresi HOBUKOB
75 CuHepretuka v KauecTso
NOMCTUKA

Amutpuin KOWWKUH, Urope YEBYHUH, Neonug ABOPKUH
84 1CO cepuyn 9000 B NOrUCTUKE: ONLIT CEPTUMMKALIMK NOFMCTUYECKOM

WH(PPaCTPYKTYpbI
KOMMEHTAPWI SKCIMEFTA

Bnagumup LLUMNEP
89 MpuHumMnLl coBpeMeHHbIXx CMK NpUMeHUMBI K Nio6biM BUaam 6usHeca
TOYKA 3PEHUA

Mapura KPbI/TOBA
90 TpeGoeaHWs K Ka4eCTBY TOMUCTUHECKMX YCIYT HA MPUMEPEe KHKHOrO pUTenna

NPUN3EPLI KOHKYPCA
AHgpe# CULOOPUH

92 OueHka KOHKYPEHTOCNOCOGHOCTM CNELManmcTa no ero KBanuhuKaLUoHHOM
XapaKTepucTuke

MO CTPAHNMUAM MYPHATA «QUALITY PROGRESS:
B. CTUMCOH un T. 4N1YIrOnNonckKu
96 VnpaeneHve hUHAHCAMM U KAY€CTBO

MYTb K YCMEXY: OnbIT NEPEQOBLIX NPEQNPUATUA
102 Anvaiickas akagemus 3KOHOMUKM W Npasa

106 OAO «Munygo6penus»
112 000 «CuixTbiBKApCKMIA haHepHbIi 3aBog»

PUA «CTAHAAPTbI U KAMECTBO» UHOOPMUPYET

12, 13 BcemupHbiit leHs kavecTsa. EBponeiickas Helens kadectea
120 «KauecTBeHHbIe HOBOCTU». SNEKTPOHHLIE pacchiku PUA «CTaHaapThl M KauecTBo»



